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Due to the responsibility of marketing Taiwan to the world, Everrich has established a 
foothold in local and international connections. Since 1997, Everrich started to operate the 
travel retail business in Kaohsiung International Airport as the very start and then Taoyuan 
International Airport, Taipei Songshan Airport, Taichung Airport, and Kinmen Harbor 
Business and so on.

To enhance Taiwan tourism industry development, and to cooperate with the government’s 
policy of promote offshore islands, followed by the opening of Everrich shopping plaza 
in Taipei City center in 2012, the Golden Lake Plaza and the hotel officially opened in 
2015. The latest project, Discovery Hotel and Profond Pier No. 3 Duty Free Complex, soft 
opened in Penghu in February 2018. 

Everrich also won the title “the Best Airport Retailer of the Year” and “the Best Downtown 
Retailer of the Year” consequently in the 2016 and 2017 in the Global Frontier Award 
at Travel Retail Exhibitions held yearly in Cannes. Moreover, as a partner with Taoyuan 
International Airport, together with Everrich have won the Skytrax “Best Airport Service 
Personnel” in both Asia and global for many years.

Ever Rich Duty Free
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the design of the new uniform combines the contrast colors of coral pink and deep indigo blue 
to symbolize the hospitality of taiwan and the professionalism of ever Rich
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e D I t o R I A Le D I t o R I A L

Opportunities abound 
Reform is needed which could come from addressing 

Taiwan’s rules on working hours. For example, the wind 
energy sector needs to be added to the list of industries 
exempt from the weekly regular leave day requirements so 
that businesses in the sector may arrange workers’ calen-
dars to make them suitable for offshore construction work. 

Meanwhile, allowing more foreign labour in the 
service sector and better protection for foreign labourer 
is essential.

Other areas to capitalise on opportunities include 
tapping into abundant renewable energy sources through 
deregulation of the energy market, to permit and allow the 
implementation of multiple business models for the instal-
lation, sale and use of renewable energy. Linked to this 
is the transportation industry where with a bold vision, 
incentives could be applied to build a nationwide electric 
vehicle charging network in which many countries have or 
are considering doing. 

Digitalisation, IoT and AI also have the potential 
to be either threats or opportunities for Taiwan. In 
order to be an opportunity, flexible regulations would 
stimulate the development of FinTech such as liberal-
ising payment services similar to the European Union’s 
second Payment Services Directive (PSD2) and devel-
oping a secure and open Application Programming 
Interface (API) and database. 

Meanwhile, regulatory clarity and support for 5G, 
including lower utilisation fees, a lower reserve price for 
5G frequency and extended tax credits for 5G equipment 
are essential. 

Finally, The ECCT will continue to support the 
government’s efforts to pursue international trade deals, 
especially an EU-Taiwan Bilateral Investment Agreement 
(BIA) and welcomes Taiwan’s commitment to remain open 
and to seek further international cooperation.  

As the 2019 comes to a close, it’s time to look to 2020 
and grasp the opportunities that can propel Taiwan’s 
economy and society forward.
While much public attention will be on the presiden-
tial and legislative elections next year, it’s important 

to focus on the tasks at hand and not get distracted by 
politics. All parties want to improve the lives of people in 
Taiwan as do other stakeholders from the public to the 
private sector.

So, what needs some attention and what opportunities 
can be capitalised on? From the perspective of the business 
community, its critical for policymakers to be consistent 
and adhere to international best practices. Deviating from 
international standards does Taiwan no favours and is 
impacting industries such as electrics, engineering and 
equipment in terms of improving quality and safety. 

And inconsistencies in regulations hampers the 
development of even more industries. For example, 
different government agencies impose different levels 
of commodity taxes on products and have inconsistent 
product labelling requirements. 

In addition, both the agro-chemical and retail industry 
have reported retroactive implementation of new regulations 
on previously-approved products. Creating uncertainties 
like these with the business community could hinder inno-
vation and where a government agency insists on such an 
approach an extended grace period should be the norm to 
allow businesses time to implement and prepare. 

Another critical area for Taiwan is to address labour 
and skills. In a recent survey, many professionals would 
consider and want to seek opportunities overseas. This 
needs to be addressed to ensure the talent pool is strong 
in Taiwan. The shortage of both skilled and unskilled 
workers is weighing down Taiwan’s ability to capitalise on 
economic opportunities. 
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隨著 2019 年接近尾聲，展望 2020 的時刻到

來，現在正是抓住各項機遇的理想時機，推動台

灣經濟與社會向前邁進。

即使民眾大多關注明年總統暨立委大選，當下正

在推展的重點任務不可偏廢，切莫在競選之餘顧此失

彼。包括公私部門的利害相關人士，各方目標不外乎

確實改善台灣人民的生活；

那麼，值得關注的議題以及能夠把握的機遇有哪

些？從商界的角度來看，決策機關必須維持一致的標

準，確實遵守國際上的最理想實務。台灣仍有多項標

準與國際標準背道而馳，致使電機工程與設備產業所

提供的產品與服務，難以朝向更安全、更高品質升級

轉型。

法規執行層面的一致性缺乏，對於更多產業的發

展構成了不利影響。舉例來說，不同的政府部門，對

於相同產品課徵了不同稅率的關稅，對於產品標示的

要求與規範也不一致。

此外，農業化學品與零售產業的法規執行溯及既

往，原已通過安規的產品甚至必須適用新法規。不一

致情況所產生的變數，阻礙了業界的創新，政府單位

如果堅持採行，則應賦予業者足夠的寬限期，才有時

間執行準備。

台灣另一項重要議題是技術與勞工不足。最近

調查顯示，許多專業人士極欲尋求海外機會；解決這

個問題，才能確保台灣真正留住所需人才。技術與非

技術勞工雙缺，限制了台灣抓住經濟機遇的能力。

机遇无所不在
因此必須改革勞動法，處理台灣現行工時制度的

問題。例如，風電產業必須納入不受一例一休約束的

產業名單內，容許業者與包商實際依據離岸工程狀

況，適時安排員工班表和例假。

同時，尚應容許服務業雇用更多外籍勞工，並加

強保護外籍勞工。

台灣原本即擁有豐富的再生能源，這也是台灣難

得的機遇之一，因此理當解除能源市場管制，允許再

生能源設置、銷售及使用的多種商業營運模式能夠落

實。與其相關的還有運輸產業，相關產業具備多項難

得商機，得以採行具吸引力的獎勵措施，建立全台性

的電動車充電網，這同時也是許多國家目前正在執行

的構想。

數位化、物聯網與人工智慧，對於台灣而言既是

潛在的威脅，同時也可能化為良機。如果想要促成相

關機遇，就必須以彈性靈活的法規刺激金融科技的發

展，例如採用類似歐盟第 2 號支付服務指令 (PSD2) 

的作法，促使支付服務進一步自由化，並開發一套安

全開放的應用程式介面 (API) 與資料庫。

同時，法規應更明確且支持 5G 發展，包括降低

使用費率、降低 5G 頻率底價、延長 5G 設備的租稅

抵減期限。

最後，歐洲商會持續支持台灣政府在追求國際貿

易協定上的種種努力，尤其是歐盟─台灣雙邊投資協

定 (BIA)，並對於台灣持續致力於開放、尋求更進一

步的國際合作表示歡迎。   
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Don’t miss the following  
upcoming ECCT event

L o o k I n g 
F o R w A R D

wHAt?

2020 ECCT Cultural Tour of Lukang 
Township & Lunch with Changhua County 
Magistrate Wang Hui-mei

wHen?

Friday, 21 February 2020

wHeRe?

Taiwan Husheng Temple
Chang Bing Show Chwan Memorial Hospital
Lukang Longshan Temple

wHY?

•	 Meet	Changhua County Magistrate 
Wang Hui-mei and government officials

•	 Explore	and	learn	about	the	history of 
Changhua County

•	 Visit	historical temples

•	 Take	a	tour	of	the	Chang Bing Show 
Chwan Memorial Hospital
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Embracing 5G
Taiwan may soon embrace 5G communications, as the Cabinet approved a 

plan to designate unused parts of the airwaves, known as spectrum, for 5G 

trials by public and private corporations.

 The government held its first 5G spectrum auction in December and will 

start issuing 5G licenses by the end of January 2020, said Tsai Zse-hong, ex-

ecutive secretary of the Office of Science and Technology, citing Premier Su 

Tseng-chang.

 Under the plan approved by the Cabinet, the government will allocate 

NT$20.5 billion over the next four years to creating an environment for the 

development of innovative 5G apps, Su said.

 He said 5G is not limited to the telecommunications industry and 

has great potential with regard to the development of new 

applications that incorporate smart tech-

nologies like the Internet of Things (IoT) 

and Artificial Intelligence (AI).

 So far, Chunghwa Telecom Co., Far 

EasTone Telecommunications Co., Taiwan Mobile 

Co., Asia Pacific Telecom Co., and HTC Corp. have applied 

for access to the designated spectrum—a frequency band between 

4.8GHz and 4.9GHz—to conduct 5G experiments, according to data from 

the National Communications Commission (NCC).

New airport terminal
A new terminal is being planned for the Kaohsiung Internation-

al Airport to better integrate local and international air travel, 

the Civil Aeronautics Administration (CAA) said.

 The terminal is expected to replace the two existing termi-

nals stage by stage, said CAA official Lin Hung-hsien.

 The CAA first decided to renovate the current facilities in 

2017, planning only to replace the domestic terminal with a 

new one able to handle both domestic and international flights, 

which will be connected to the existing international terminal 

with a 343-meter concourse.

 The original plan was to tear down the domestic terminal, 

build another one right next to the international terminal and 

make them a joint complex for both local and international 

flights, he added. However, this was not seen as practical, be-

cause of problems making the old and new systems compatible, 

according to Lin.

 The CAA therefore started looking at a completely new 

building, to be constructed in stages to avoid disruptions in 

flight operations, he said.
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The government has relaxed the interpretation of the scope and 

mechanism of tax concessions stipulated in the Act for the Recruit-

ment and Employment of Foreign Professionals to assuage concerns 

over the application of the preferential treatment.

 Since the act came into effect February 8, 2018, the tax concessions 

provided for foreign talent have drawn the attention of chambers of 

commerce, domestic enterprises and foreign professionals in the coun-

try, the National Development Council (NDC) said in a statement.

 “In view of the doubts concerning the scope of application of 

the tax concession, the NDC has coordinated with the Ministry of 

Finance to provide a more flexible interpretation of the scope and 

mechanism under the provisions of the Act” for those taking up pro-

fessional jobs for the first time in Taiwan, the statement said.

 Under the more lenient interpretation, tax concessions are not 

just limited to foreign professionals who got their first employment 

contract on or after February 8, 2018, when the act entered into 

force, but also before and into the year when the act came into effect.

 Those entitled to the preferential tax treatment, however, must 

be recognized as a “foreign special professional” or an “Employ-

ment Gold Card” holder.

 “Foreign special professional” refers to a foreign professional 

who possesses special expertise needed by Taiwan in science and 

technology, economics, education, culture, the arts, sport or other 

fields, as arbitrated by the relevant authorities.

 A 4-in-1 pass comprising a work permit, resident visa, alien resi-

dent certificate, and re-entry permit, the Gold Card came into being 

under the new act with several benefits including preferential treat-

ments in taxation.

A ban on the use of disposable tableware at restau-

rants and food courts in shopping malls will take 

effect in 10 municipalities in Taiwan next year, the 

Environmental Protection Administration (EPA) said.

 When the new regulation is implemented, such 

establishments will not be permitted to use disposable 

tableware for dine-in customers, or the restaurants 

will face an initial fine of NT$1,200 to NT$6,000, 

said Lai Ying-ying, director-general of the EPA’s De-

partment of Waste Management.

 In addition to the fine, non-compliant estab-

lishments will be given a deadline for meeting the 

regulations, after which an additional fine will be 

imposed and increased on a daily basis, she said.

 Restaurants and food stalls in shopping malls 

and department stores in Taipei, New Taipei, Taoyu-

an City, Yilan County, Hualien County, Tainan City, 

Taitung County and Penghu County will be prohib-

ited from using disposable tableware, effective also 

on January 1.

 A ban in Kaohsiung is scheduled to begin March 

1, 2020, while a ban in Changhua County has not be 

exactly set but the county will definitely join the oth-

er nine counterparts to implement the prohibition.

Disposable 
tableware ban

Relaxing rules
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Economic forecast

Transactions of residential and com-

mercial properties in Taiwan’s six special 

municipalities rose more than 6% in No-

vember from a year earlier, amid higher 

demand, as a higher number of overseas-

based Taiwanese companies returned 

home, according to market statistics.

 The data showed that transactions 

of homes, offices, shops and factories in 

the six major cities -- Taipei, New Taipei, 

Taoyuan, Taichung, Tainan and Kaohsi-

ung—totalled 19,695 units in November, 

up 6.5% from a year earlier.

 Hsieh Chih-chieh, a senior manager 

at Yung Ching Group real estate agency, 

said the increase generally reflected rising 

demand as Taiwanese investors returned 

home. In addition, demand for new pro-

duction facilities also increased as Taiwan 

exporters secured more orders due to the 

ongoing trade war between China and the 

United States, he said.

 Another factor is that property inves-

tors in Taiwan have had more disposable 

income as a result of a booming local 

stock market, Hsieh said.

 However, the November figure was 

8.2% lower than in October, when prop-

erty transactions totalled 21,453 units, 

the data showed.

 In Taipei, the most closely watched 

property market in Taiwan, transactions 

of residential and commercial property 

were 2,396 units in November, up 10.7% 

from a year earlier and 1.1% from the 

previous month, according to the data.

Property

The government has raised its forecast for 

Taiwan’s 2019 economic growth rate to 

2.64%, up 0.18 percentage points from 

its prediction made in August, despite a 

weakening global economy.

 The Cabinet-level Directorate Gen-

eral of Budget, Accounting and Statistics 

(DGBAS) also forecast that the local economy will expand 2.72% in 2020, up 0.14 

percentage points from its previous forecast.

 DGBAS chief Chu Tzer-ming said Taiwan’s economy will continue to grow despite 

global uncertainties.

 Tsai Yu-tai, head of the DGBAS’ statistics department, attributed the growth to 

“better than expected” investment in the domestic market by Taiwanese companies op-

erating overseas since the start of the US-China trade war around the middle of 2018.

 In the past, many local companies moved out of Taiwan to cut production costs 

and increase their profits, but now many of them want to return home, Tsai said. Their 

investment in Taiwan and the effects of transfer orders will offset external challenges 

that might affect the economy’s growth, helping it to keep on expanding, he explained.

 The DGBAS forecast that private-sector investment in Taiwan will increase by 

7.61% in 2019—the highest growth rate in nearly six years.

 The agency also forecast that the investment fever will continue into 2020, with 

private-sector investment and those by public enterprises expected to grow 4.05% and 

16.91%, respectively, next year.

Taiwan is forecast to report a year-on-year increase in exports for November, 

stopping a two-month losing streak, on the back of rising demand ahead of the 

upcoming Lunar New Year holiday, an economist said.

 Lai Yi-hsin, a senior research fellow at the Yuanta-Polaris Research Institute, 

said the think tank took into account the peak season effects of the fourth quarter 

of the year.

 In addition, an increase in the number of working days in November com-

pared with the same period last year will boost the export data, Lai said.

 According to the Yuanta-Polaris’s forecast, Taiwan’s exports in November 

will show a 1.7% year-on-year growth, reversing the 1.5% decline in October and 

4.6% drop in September.

 In October, Taiwan’s exports totalled US$28.99 billion, down from US$28.10 

billion in September, with the old economy sector suffering the most, as raw mate-

rial prices fell amid weakening demand due to the global trade tensions.

Exports
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Consumer prices 

Consumer prices increased by more than half a percent in No-

vember, due mainly to an increase in the price of fruit, vegeta-

bles, cosmetics, sanitation and personal items, medical costs and 

tourism expenses, the country’s statistics bureau reported.

 The consumer price index (CPI) rose 0.59% in November 

year-on-year after rising 0.39% in October, according to Director-

ate General of Budget, Accounting and Statistics (DGBAS) figures.

 On a monthly basis, the CPI dropped 0.41%, and after sea-

sonal adjustments, the figure fell 0.09%.

 Core CPI, which excludes fruit, vegetables and energy, 

rose 0.55% in November from a year earlier, the DGBAS fig-

ures showed.

 In the first 11 months of this year, the CPI was up 0.51% 

from a year earlier, while core CPI rose 0.49% year-on-year, the 

figures showed.

 The DGBAS said consumer prices in Taiwan showed 

mild and stable growth in November and there are no defla-

tionary concerns.

 In November, food prices were up 1.86% year-on-year as 

the price of vegetables and fruit rose 9.65% and 7.20%, respec-

tively, while egg prices fell 14.4%, offsetting the increase in food 

prices, according to DGBAS figures.

The local manufacturing sector is expected to perform better in 2020 as Taiwanese com-

panies continue to divert production of goods for export to the United States to Taiwan 

amid the US-China trade war, an economic think tank said.

 The Taiwan Institute of Economic Research (TIER) said Taiwan’s manufacturing sector 

should flash a “yellow-blue” light in 2020, pointing to sluggish growth, which would be an 

improvement over the “blue” light, signalling contraction, seen for much of this year.

 The think tank uses a five-colour system to describe economic activity, with red in-

dicating overheating, yellow-red showing fast growth, green representing stable growth, 

yellow-blue signalling sluggish growth and blue reflecting contraction.

 In October, the TIER’s composite index for the manufacturing sector rose 0.07 points 

from a month earlier to 9.86, but the figure was still in the “blue” light range, which is 

below 10.5.

 It was the fourth consecutive month in which the index moved higher, the TIER said.

 Taiwan’s manufacturing sector flashed a blue light for the first nine months of 2019 

amid the trade dispute between Washington and Beijing, and a yellow-blue light is fore-

cast for the fourth quarter.

 Even with the improvement expected in the final sector, the manufacturing sector will 

flash a blue light for 2019 as a whole, according to the think tank.

 Conditions are expected to change for the better in 2020, however, on the back of the 

continued diversion of production from China back to Taiwan and an improvement in 

the local economy helped by more manufacturing investment at home.

Manufacturing
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Supporting farmers 

The EU must act swiftly to help EU farmers unduly affected by 

newly imposed US tariffs worth €6.8 billion, said the Euro-

pean Parliament.

 MEPs express deep concerns over the collateral damage 

borne by EU agriculture and food sector due to a dispute in an 

unrelated sector and deplore the US decision to impose increased 

duties on so many agricultural products. They also criticise the 

US lack of interest to work with the EU on resolving the long-

standing Airbus/Boeing dispute.

 The EU must respond to new US tariffs in a coordinated and 

unified way, MEPs stress. As a first step, the EU Commission 

should closely monitor the market, use all existing tools, such 

as private storage, market withdrawals and instruments to deal 

with market disturbances, and mobilise rapid support for the 

sectors worst affected.

 The EU’s executive should step up efforts to promote EU ag-

ricultural products abroad and make promotion-related funding 

due diligence ready!

The European Commission is launching 

Due Diligence Ready!, an online portal 

that provides businesses with guidance 

on how to check the sources of the metals 

and minerals entering their supply chains: 

the so-called “due diligence” process. 

 It will help them ensure that their use 

of raw materials respects human rights 

while improving transparency and ac-

countability across their value chains.

 Commissioner Elżbieta Bieńkowska, 

responsible for Internal Market, Indus-

try, Entrepreneurship and SMEs, said: 

“Today, market demand for responsibly 

sourced raw materials is growing. These 

materials are essential to new business 

sectors and clean technologies like high-

power batteries, and businesses should 

ensure that each step in the value chain 

is carried out in a transparent, respon-

sible and sustainable way. I welcome 

the launch of Due Diligence Ready! 

which will help businesses make more 

informed choices.”

 Due Diligence Ready! will help busi-

nesses to:

•	 Improve	 their	due	diligence	capacity	

of minerals’ sourcing: the portal will 

provide businesses with information 

and training materials to carry out 

due diligence. The tool is particularly 

dedicated to small and medium busi-

nesses but all companies with minerals 

and metals in their supply chains are 

encouraged to use it.

•	 Facilitate	 compliance	with	 the	EU’s	

Regulation on Responsible Sourcing 

of Minerals (the so-called “Conflict 

minerals Regulation”): the portal 

will offer guidance on the responsible 

sourcing of metals and minerals, in 

particular tin, tantalum, tungsten and 

gold. Such metals and minerals are 

used in the production of everyday 

products such as mobile phones, cars 

and jewellery. The portal will help 

companies comply with the EU’s 

Regulation on Responsible Sourcing 

of Minerals, which sets out due dili-

gence requirements for EU importers 

of these metals and minerals.

•	 Respond	to	growing	market	demand	

for responsibly sourced minerals: by 

improving transparency along the 

value chain, Due Diligence Ready! 

will help businesses respond to the 

growing awareness and demand for 

sustainable products and services, and 

contribute to positive developments in 

the minerals and metals sector.

rules more flexible to allow for EU campaigns in the US to be 

boosted or redirect them on alternative markets, MEPs say.

 To help diversify EU export markets, all barriers that pre-

vent exporters from fully using opportunities under EU trade 

agreements should be removed, MEPs insist. They reject any 

cuts to the EU’s farm policy budget and call for its crisis reserve 

to be reformed.

 Parliament also urges the Commission to strive to find a ne-

gotiated solution to ease EU-US trade tensions.
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Transforming eu energy 

The European Commission has published recommendations by a group of experts on how 

to transform the EU’s energy-intensive industries so they help reach EU-wide objectives 

for a circular and climate-neutral economy by 2050. These objectives were put forward in 

the Commission’s A Clean Planet for All strategy in November 2018.

 The expert group gathers representatives from 11 industries, which make up more 

than half of the EU industry’s energy consumption, such as aluminium, steel and cement. 

They have developed a policy framework aiming to strike the right balance between Eu-

rope’s climate ambitions and the need for our industries to remain competitive. Their input 

will feed into the Commission’s future European Green Deal and EU Industrial Strategy.

 Commissioner Elżbieta Bieńkowska, responsible for Internal Market, Industry, En-

trepreneurship and SMEs, said: “EU industries are our partners in achieving climate and 

circularity objectives and I congratulate them for their commitment. A climate-neutral 

economy is not only a must for future generations. It also represents immense opportuni-

ties in terms of innovation, economic growth and job creation.”

 The recommendations include actions that could provide the right market signals to 

attract new investments and help companies implement cost-effective solutions towards 

climate-neutrality. They also focus on the need to ensure a just transition, underline the 

importance of equipping workers with the right skills for the future and of helping com-

munities that depend on these industries to manage the transition.

 In particular, the recommendations highlight key success factors under three main priorities:

•	 Creating	markets	for	climate-neutral	and	circular	products,	for	example	by	making	a	

more strategic use of public procurement to select sustainable products and services. 

This is provided for in the 2014 revision of the rules, giving public authorities the 

power to use public procurement to achieve environmental, societal or innovative ob-

jectives when buying goods and services. The experts also underline the need to help 

consumers make more informed choices.

•	 Developing	 large-scale	pilot	projects	on	clean	technologies,	with	 the	aim	to	bring	

them to the market. They should be supported with EU funds and by easier access to 

private financing.

•	 Switching	to	alternative	climate-neutral	energy	and	feedstock	sources.	This	would	re-

quire, for example, securing access to and availability of such sources at globally com-

petitive prices, mapping energy infrastructure and supply and promoting the ‘energy 

efficiency first’ principle.

•	 The	experts	group	also	recommends	setting	up	an	industrial	transition	observatory	to	

monitor the industry’s progress towards climate-neutrality and provide guidance.

biodiversity focus 

Next year’s UN biodiversity 

conference, the COP15, should 

be the biodiversity equivalent 

of the Paris agreement on cli-

mate change, said the Environ-

ment Committee of the Euro-

pean Parliament. 

 The Environment, Public 

Health and Food Safety Com-

mittee on Tuesday approved 

a resolution setting out their 

proposals for Parliament’s po-

sition for the UN biodiversity 

conference to be held in au-

tumn next year.

 The Env i ronment Com-

mittee believes the upcoming 

COP15 conference on biodi-

versity should be the biodi-

versity equivalent of the Paris 

agreement on climate change 

and they want the EU to lead 

the way. 

 In this context, they call for 

legally binding targets at global 

and EU level to increase ambi-

tion and ensure that post-2020 

action on global biodiversity will 

be effective. Specifically, they 

want 30% of the EU territory to 

consist of natural areas by 2030 

and 30 % of degraded ecosys-

tems to be restored.

 MEPs urge the Commission 

and member states to commit 

to “immediate, substantial and 

additional” efforts in the form 

of legally binding targets on 

biodiversity conservation and 

restoration, to meet EU targets 

and stop the current trajectory of 

biodiversity loss.
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T
he Ministry of Transportation 

and Communication (MOTC) 

announced in  December 

that it will widen the scope 

of subsidies for charter flights arriving  

in Taiwan.

 

Tourism boost
New subsidies to be introduced to encourage local travel 
agencies to organise more charter flights to Taiwan.

The move is part of government efforts to 

boost local tourism in the wake of falling 

numbers of tourists from China.

 The MOTC said that transport min-

ister Lin Chia-lung has instructed that in-

bound charter flights arriving at Taiwan’s 

airports—apart from Taiwan Taoyuan 

International Airport and Taipei Song-

shan Airport—from Japan, South Korea, 

Russia and Hong Kong and Macau will 

be granted subsidies in proportion to their 

load factors, if those factors hit a level be-

tween 50 and 70%.

 In line with existing regulations, each 

charter flight (with more than 140 seats and 

at least 100 tourists) from Japan and South 

Korea is eligible for an MOTC subsidy of 

US$13,813 and US$7,998, respectively.

 Meanwhile, charter flights from 

Southeast Asian countries (excluding the 
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Philippines) and the Far East area of Rus-

sia are entitled to a subsidy of US$8,000, 

while those from other parts of the world 

(except China) get US$5,000.

 Subsidies for those with a load factor 

higher than 70% will remain the same, 

the MOTC added.

 The measure was adjusted to en-

courage local travel agencies to organise 

more charter flights to Taiwan, after 

they complained about “zero” subsidies 

even if charter flights they organised had 

a load factor of 50 to 70%, MOTC of-

ficials said.

 It is also aimed at filling the gap left 

by the drop in the number of tourists 

from China since Beijing imposed restric-

tions on sight-seeing trips to Taiwan in 

August, by bringing in more foreign tour-

ists to central, southern and eastern Tai-

wan, they said.

 The new measure is expected to take 

effect later this month, the MOTC offi-

cials said.

 According to Tourism Bureau tallies, 

the number of tourist arrivals to Tai-

wan from China in October dropped to 

114,000—a 52.5% year-on-year fall.

 In addition, another new measure 

will also be put in place that will grant 

local travel agencies NT$1,000 for every 

foreign tourist who arrives in Taiwan 

(except those entering through Taipei and 

Taoyuan) aboard their charter flights and 

who stay in the country for at least six 

nights before June 30, 2020.

 Travel agencies that organise charter 

flights that fly at least 50 foreign tourists 

on each trip to Hengchun Airport in Ping-

tung County, southern Taiwan, will also 

be able to claim a subsidy of NT$600 for 

each foreign tourist they bring in.

 Meanwhile, a number of airlines are 

expanding routes in and out of Taiwan. 

Tigerair Taiwan, a subsidiary of Tai-

wan’s China Airlines, announced that it 

will launch direct flights to the Japanese 

city of Niigata March 30, which will 

give the carrier 15 routes connecting 

Taiwan and Japan.

 The Taoyuan-Niigata flights will 

operate every Monday and Friday using 

an Airbus A320, according to the car-

rier. The flights will depart from Taiwan 

Taoyuan International Airport at 1:45pm 

and arrive in Niigata at 6pm, while the 

return flights will take off from Niigata at 

6:50pm and land in Taoyuan at 9:25pm, 

it said.

 Upon including Niigata in its flight 

network, Tigerair Taiwan will operate 31 

international routes to 24 destinations from 

Taoyuan, Taichung or Kaohsiung airports.

	 Meanwhile,	Vietnamese	budget	car-

rier	Vietjet	Air	announced	 that	 it	will	

begin operating regular flights between 

Taiwan	and	Can	Tho,	southwestern	Viet-

nam in January.

 The Taoyuan-Can Tho route will 

include four round-trip flights per week, 

starting from January 10, 2020, the car-

rier said, adding that the new service aims 

taiwan’s capital, taipei is the heaven for 

shoppers. It offers fashion that we love, 

shoes that are comfortable, and bags to 

flaunt—all at a reasonable price.

 However, taipei is a big place and 

without some planning, it is difficult for 

anyone to achieve their shopping goals, 

whatever it might be.

 Here are some of the greatest places 

that we think you should go in order to 

find the best buys in the capital of taiwan.

Xi men ding

Xi men Ding is a famous shopping loca-

tion in taipei for all the young and the 

hip. It is also home to a lot of small shops 

that sells unique clothing, bags and shoes. 

this is the place that you should head to 

the moment you land in taipei because it 

offers you almost everything from shop-

ping to food to a theatre street where you 

could rest your tired legs with a movie.

Taipei Shida night market

this night market is slightly different from 

the rest because of its large selection of 

clothing, accessory stands and boutiques. 

You can get a good price here by haggling 

with the store owners and they would usu-

ally give in to a lower price after a while.

Tourist 
shopping 
in Taipei
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to expand the airline’s international flight 

network while creating more convenient 

connections for travellers looking to visit 

famous	destinations	in	Vietnam.

	 Can	Tho	 is	Vietnam’s	 fourth	 larg-

est city and a transportation hub in the 

southwest of the country. The flights will 

depart Mondays, Wednesdays, Fridays 

and Sundays from Can Tho at 12:40 pm 

and arrive in Taoyuan at 5:10pm, while 

return flights will take off from Taoyuan 

at 6:10 pm and land in Can Tho at 8:55 

pm, it said.

	 After	five	years	in	Taiwan,	Vietjet	op-

erates	the	most	routes	between	Vietnam	

and Taiwan with eight routes, including 

Hanoi/Ho Chi Minh City/Da Nang—

Taipei, Ho Chi Minh City/Hanoi—

Taichung/Kaohsiung, as well as Ho Chi 

Minh	City-Tainan.	Currently,	Vietnam	

Airlines is the sole operator for Taoyuan-

Can Tho flights.

 Meanwhile, China Airlines (CAL), 

Taiwan’s largest carrier, announced it 

will start regular flights to Cebu, the sec-

ond-largest city in the Philippines, from 

March 2020.

 According to CAL, it will use 737-880 

planes to serve the round-trip route on a 

regular basis between Taiwan Taoyuan 

 It is also a good place to taste all the 

wonderful street snacks that taiwan is so 

famous for!

Tian mu Weekend market

tian mu is well-known in taiwan as the 

expatriate area as it was popular with the 

American servicemen back in the 1950s. In 

tian mu, there is an eclectic mix of culture 

in taipei and you can find a healthy mix of 

both local and western culture here. there 

are several streets which you can shop 

at small stores and boutiques. what you 

should do is to visit tian mu on a weekend 

(Friday to sunday) where there is a week-

end market.

Wu Fen Pu

wu Pen Pu is probably well known to ev-

eryone as the wholesale market for cloth-

ing in taipei. It sells both male and female 

clothing as well as caps and hats. the 

prices here are relatively affordable and 

the store owners will usually give you a 

discount the moment you buy more than 

one piece of clothing from them.

Zhong Xiao dong Lu

this is the shopping street of taipei. It is 

busy every day from around noon time to 

late at night. there is a mix of shopping 

areas here, with sogo Department store 

and other independent stores such as 

ZARA and Uniqlo.

 However, what you should really take 

advantage of is the range of side streets 

and alleyways that this stretch of road 

offers. these are the real gems as you 

can find some affordable and also unique 

clothing, shoes and bags there is also 

some really nice food to be found here—

Ding tai Fung is here too! 

eslite Spectrum Shopping mall

this is a mall that opened in 2013 after 

the popular eslite Bookshop. It is a non-

conventional shopping mall as it offers 

wares that are cultural, artistic and unique. 

whatever you can find here is probably 

not found elsewhere in taiwan. And of 

course, the eslite bookshop is also found 

here together with a selection of teahous-

es brewing loose leaf tea.

 

Xinyi district Shin Kong mitsukoshi 

department Store

 this Japanese departmental store is so 

famous in taipei, people all over taiwan 

came here to shop. Besides the big depart-

mental store where you can find Japanese 

products and international brands, the mall 

also caters to the small boutique shops 

where you can find unique products.

 this is a must-go shopping mall 

because there is simply so much to see 

and feel. there is also a large cineplex 

for you to relax with a movie after all 

your shopping.

Taipei 101 mall

taipei 101 is the most famous mall in the 

whole of taipei, mainly for its name as the 

tallest building there. It is also the place 

where fireworks will be showcased during 

the new Year celebration held in taiwan 

every year.

 You can find almost anything here, 

from high-end international brands to lo-

cal boutique selling local wares. Be sure 

to check out its restaurants at level 5 for 

some nice views, or simply have your 

meals in the first level foodcourt that has 

all kinds of “delicacies” (really, they look 

expensive but are relatively affordable).

 And if you are willing to spend, you 

can book a restaurant in its tower where 

you can dine in luxury and see the view 

from taiwan’s tallest building. or simply 

pay to enjoy the view from the top of 

the building.

International Airport and Mactan-Cebu 

International Airport every day except 

Tuesdays, staring March 29.

 F l ight  CI705 wi l l  depar t  f rom 

Taoyuan at 7:40am, and arrive in Cebu 

10:35am (local time), while flight CI706 

takes off at 11:35am from Cebu and 

returns to Taoyuan at 2:30pm. After Ma-

nila, Cebu will be the second destination 

in the Philippines to be served by CAL. 

CAL currently operates 14 weekly flights 

from Taoyuan to Manila, and four weekly 

flights from Kaohsiung to Manila with 

high demand for air travel between the 

two countries.  
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ADVeRtoRIAL

The Showcase of Taiwan – 
New Taoyuan Airport Central Area Duty Free Shop 
and Fourth Floor Dining Area

Taoyuan International Airport Terminal 2 public and private partnership (PPP) 
tender has been a very important ROT case in Taiwan in recent years. The Minis-
try of Traffic and Communications and the Ministry of Finance cooperated with 
each other, and entrusted Taoyuan International Airport Co., Ltd. to select the 
best bidder to operate the business. It is hoped to increase airport revenue and re-
duce costs for government by introducing corporate’s professional and efficiency 
through the partnership of public and private cooperation, and further enhance 
the development of Taiwan’s tourism industry. Ever Rich Duty Free has won the 
Taoyuan International Airport tender last year, and is the operator of 27,000sq 
m South Wing Area C Terminal 2. After less than a year, Ever Rich has invested 
NT$1 billion for the phase 1 construction through a meticulous planning strat-
egy designed to provide all passengers with a stunning new airport experience 
built on efficiency and professionalism. 

Taiwan Elements and International Designer Team

Ever Rich has invited the experienced international airport interior design team – 
London-based The Design Solution (TDS) - to create a walk-through commercial 
space, which enables passengers to experience the open, spacious duty free shop 
and improved traffic flow once they pass the immigration and security check. TDS 
not only incorporates a curving pathway complemented by curved patterns echoed 
in the ceiling to provide clear, stress-free way finding and a seamless flow as pas-
sengers are guided through the store and enticed to explore the product categories. 

This was a refurbishment conducted within the severely constrained environment 
of a complex, space-challenged terminal; where disruption to passengers had to 
be minimized, necessitating overnight working and expensive construction and design technique. During the construction, 
there were two major tourism peak seasons, Chinese New Year and summer vacation. However, the Ever Rich team overcame 

all the difficulties, including carrying out all development 
work at night and adopting the difficult column-free canti-
lever steel construction method to minimize the impact on 
the passengers. 

The New Airport Experience Fulfills All  
Five Senses

In this project, Taiwanese artist Fan Chengzhong was in-
vited to specially create a series of giant art installations, 
such as “Taiwan Mountain” and “Passengers”, which use 
traditional thread binding books to illustrate Taiwan’s 
highest mountain, Yushan, and the world’s eight peaks to 
symbolize that Taiwan play an important role in honoring 
Chinese tradition and popular culture, and also represent 
the beauty of Taiwan to the world. Also, the multimedia 
artist Chen Yijie was invited to surprise passengers through 
a series of large-size digital panels.

the cocktail bar provides more interactive service 
rather than simple duty free shop display

the digital panel is not only showing commercial video, but also 
taiwan aboriginal patterns which specially designed by local artist

the neon light brings airport atmosphere more lively 
and also represents the taiwan local street culture 
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The store provides an innovative multi-sensory experience, including a fragrance system, tasting opportunities at the cocktail 
bar and dining area and the touch experience of the VR make-up device, fulfilling the Ever Rich ambition to reach custom-
ers’ through all “five senses” with enthusiasm and joy. Furthermore, in enhancing the public facilities, Ever Rich values the 
importance of human rights. Therefore the gender-neutral toilets were set up and the smart technology of passenger washing 
facilities improved and digitalized so that the public facilities and commercial services of Taoyuan Airport will keep pace with 
the world‘s best airports.

The Whole New Service, New Concept and  
New Image

To provide diversified food and beverage service, Ever Rich intro-
duces many famous Taiwan local and Asian F&B brands, includ-
ing Bistro:D, Tai Cheong Bakery, and Michelin 1 star – Singapore 
A-hong Cuisine, as well as internationally renowned catering 
brands in first quarter 2019, such as McDonald’s, Starbucks, 
Jamba Juice, etc. 

Ever Rich hopes that when every passenger walks into the Taoyu-
an International Airport Terminal 2, they will see the fashion 
cocktail bar that changes according to the season, enjoy the fun 
of the intriguing doll grabbing machine for the Ever Rich online 
shop members, and also experience the Taiwan street culture and 
the neon signs blinking colorfully. The brand new terminal 2 am-
bience makes every passenger full of joy from the moment they 
step into the airport!

The comprehensive renovation of the terminal includes the air-
port corridor redesign, all shops reconstruction, all themed waiting lounges renewed and various public service facilities 
improved. Authentic Taiwanese characteristics will be fully represented throughout, including new museum shops, aboriginal 
and Hakka shops, as well as artists and exciting festival events that represent Taiwan and bring a lively local atmosphere and 
Sense of Place to the airport. 

In the recent years, Ever Rich has successfully make Taoyuan International Airport a place that travelers can get a real impres-
sion of Taiwan, because Ever Rich Duty Free believes that airport should reflect its local or national culture and champion 
traditions and tastes, history and heritage, causes and commerce. Ever Rich is not just marketing Taiwan to the world, but also 
connecting Taiwan and the world with a dynamic and abundant binding through this proud project.

the Food & Beverage service in 4th floor terminal 2 creates a warm and fresh atmosphere
ever Rich sets up the gender-neutral toilets and the smart technology of 
passenger washing facilities to enhance traveler’s experience

taiwanese artists are invited to create many art installations 
to symbolize the culture and beauty of taiwan
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Filip Grzegorzewski arrived in Taiwan in September 2019 to assume 

the position as Head of the European Economic and Trade Office 

(EETO) in Taiwan. Euroview sat down with the new EETO head to talk 

about his initial impressions of Taiwan and how he sees the future of 

EU-Taiwan relations developing.

Interview with  
Filip Grzegorzewski, 
European Union 
Representative in Taiwan

How the new eeto 
Head is working 
to make taiwan 
an indispensable 
partner to the eU.

What are your initial impressions of Taiwan? 

I love it. Taiwan is the friendliest place I have been too. People are nice, nature is 

beautiful and Taipei City is very convenient. It is an honour and a pleasure for me to 

represent the EU and to live in Taiwan.

How do you view current eu-Taiwan relations? 

The position of the EU is outstanding and current relations are excellent. Taiwan is a 

like-minded partner of the EU. We have much in common, starting with human rights, 

democracy and rule of law. All the values that are part of our DNA are also now an 

integral part of what makes Taiwanese Taiwanese. That is why it is so easy for us to 

engage in meaningful dialogue with Taiwan on so many issues. 

How do you see relations developing over the next few years?

I am confident that relations will continue to strengthen. I want Taiwan to become an 

indispensable partner to the EU. 

What areas would you like to focus on? 

There is obviously overlap between the priorities in the EU and priorities for our 

relations with Taiwan. As you know the European Union is in a transitional phase. 

The European Parliament has elected Ursula von der Leyen to succeed Jean-Claude 

Juncker as the 13th president of the European Commission in December 2019. Just 

before coming to Taiwan I spent a week in Brussels at a conference together with 140 

other ambassadors of the European Union. During that week we met with incoming 

President	Von	der	Leyen	and	other	incoming	commission	leaders.	During	our	meetings	

President	Von	der	Leyen	outlined	the	guiding	principles	for	the	new	commission,	which	

are: a European Green Deal, an economy that works for people, and a Europe fit for 

the digital age. 

 Here in Taiwan I would like to put emphasis on economic relations between the 

EU and Taiwan, focusing on encouraging more Taiwanese investment to the EU. The 

e e t o
I n t e RV I e w

Filip grzegorzewski
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second priority is connecting Taiwan with 

Europe on different levels and layers. The 

third priority is to raise the visibility of the 

EU in Taiwan to make the EU as a brand 

more recognizable. This is something that 

will also help business. 

How do you view the current 

business environment in Taiwan 

and the eu and prospects for future 

bilateral investments?

The business environment in Taiwan is 

already good, especially compared to 

many of the EU’s other trading partners 

and other economies in Asia. Europeans 

are by far the largest investors in Taiwan, 

holding 31% of FDI stock. If you add 

investments of €20 billion from the 

European offshore wind power developers 

that are in the pipeline, Europeans will 

become the dominant foreign investors in 

Taiwan. European investments translate 

into us bringing growth, advanced 

standards and prosperity to Taiwan. This 

is something that we should be really 

proud of. 

 At the same time, investments in 

Europe are really small, accounting 

for only 3.1% of Taiwan’s investments 

abroad. This is surprising and represents 

great untapped potential, especially 

g iven the fact that Taiwanese have 

large and growing investments in other 

countries and that Taiwan has the fourth 

largest currency reserves in the world, 

double the level of Germany. I would 

like to help create more opportunities 

for Europeans in Taiwan as well as 

encourage Taiwanese business to be 

more courageous in investing in Europe. 

I believe we can do more to persuade 

Taiwanese investors that Europe is a 

good place to invest and do business by 

highlighting the fact that the EU is the 

world’s single largest market and that 

Taiwanese already have visa free travel 

and there are many direct flights. 

What is the current status of the 

proposed eu-Taiwan bilateral 

Investment agreement? 

I believe a BIA would be beneficial to 

both sides by protecting the interests 

of European companies in Taiwan, 

Taiwanese companies in Europe and 

thereby also hopefully attract more 

Taiwanese investors to Europe. I hope we 

can conclude the agreement quickly after 

we have taken the political decision to 

move ahead. 

besides business, what other areas 

would you like to emphasise?

We will continue to promote people 

to people educational and cultural 

exchanges. Europe has very high quality 

universities and is regarded as the best 

place in the world to study. For example, 

1,500 Taiwanese are studying medicine in 

Europe. A little-known fact is that many 

of these students are studying in Poland 

and Spain. When these students return to 

Taiwan they will be the best ambassadors 

for the EU in Taiwan. We have so many 

assets in Taiwan starting with the ECCT, 

the best trademark we have as the largest 

organization representing European 

business. The ECCT’s position papers are 

seen as a living document, which we use 

as part of our speaking points when we 

engage with Taiwanese authorities, who 
the eeto held its second eU-taiwan Beach cleanup with the environmental Protection Administration on 
5 october 2019, with participants from the ministry of Foreign Affairs, the eU member states in taiwan, 
and new taipei city Bali District

the taiwan european Film Festival (teFF) celebrated its 15th anniversary this year.  
the 2019 teFF is showcasing 16 european films in 38 venues across taiwan from november to January.  
Find out more at www.teff.tw
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also see it as part of their job to respond 

and see the position papers as a useful 

tool for them to improve the business  

environment in Taiwan.

 T h e  Ta i p e i  E u r o p e a n  S c h o o l , 

although a commercial enterprise, has a 

unique European identity, an excellent 

reputation and a great track record of 

academic success. I will therefore continue 

to cooperate with and support TES. 

Another impressive network of people 

who know about and care about the EU 

is the EU Centre in Taiwan, a consortium 

of seven universities in Taiwan, which 

conducts studies of the European Union 

and academic and civil society exchanges 

and cooperation globally.

 In addition, we will continue to 

engage in discussions with our Taiwanese 

counterparts on existing platforms related 

to the digital economy, human rights as 

well as support cultural activities. 

 

The eu is facing many challenges. 

What do you see as the greatest 

challenges in common with Taiwan 

and how should they be addressed? 

Like the rest of the world, the EU is facing 

geopolitical, environmental and economic 

challenges. Brexit is one of the big current 

challenges for the EU. Regardless of what 

happens in negotiations, if the UK leaves 

the EU, it will nevertheless remain a 

European country and the closest partner 

of the EU on many levels. A number of 

the challenges facing the EU are global 

challenges in common with Taiwan. 

Climate change is another challenge, but 

it is also an opportunity given that there 

is a whole set of issues concerning energy 

where the EU and Taiwan can cooperate. 

In particular, the EU’s investments 

in wind farms,  especial ly offshore 

wind farms, will transform Taiwan’s 

energy sector. The latest numbers are 

impressive. The first large offshore 

wind farm, inaugurated in November,  

will produce 128MW of electricity, 

enough for 128,000 households per year. 

This is a concrete example and it is just 

the beginning given Taiwan’s ambitious 

solar and wind energy targets of over 

25GWs by 2025. The numbers become 

less abstract when you consider the 

business opportunities. 

 R e l a t e d  t o  r e n e w a b l e  e n e r g y 

i s  energy s torage and smar t  g r ids 

oppor tun it ie s .  A nd jus t  l ike w ind 

energy, Europeans are leaders in these 

fields. By investing and operating in 

Taiwan, we also promote European 

internat ional standards in Taiwan, 

which will have the knock-on benefit 

of promoting international standards 

beyond Taiwan as many companies use 

Taiwan as a spring board into the rest 

of Asia. As more of the supply chain 

becomes localized, this will also benefit 

the Taiwanese companies who partner 

with Europeans to explore business 

opportunities in the region.  

Joining the beach cleaning effort together with moFA officials 
and european member state office representatives 

About Filip Grzegorzewski 
Filip Grzegorzewski took up his position as Head of the EETO in September 2019. He is a 

career diplomat with specialist knowledge of and experience in Asia. He has held key 

positions in both his national diplomatic service and that of the European Union.

Prior to his current position he was the Chair of the Council Working Group on Asia 

– Oceania (COASI). The group brings together delegates from each EU member state’s 

Ministry of Foreign Affairs and meets weekly to prepare the decisions of the Council of 

the European Union on all matters pertaining to the two continents. From 2013 to mid-

2015 he was Director General of Asia-Pacific Department at the Ministry of Foreign 

Affairs of the Republic of Poland. Between 2011 and 2013 he was Head of the Policy Unit 

and Deputy Chief of Staff in the Ministry of Foreign Affairs. Grzegorzewski was Political 

Counsellor at the European Union Delegation to China and Mongolia from 2008-2011. 

This came after he served as COASI Representative at the Permanent Representation 

of Poland to the European Union (from 2005-2008). He graduated from the Polish 

Diplomatic Academy and the University of Warsaw with a specialisation in Chinese 

studies and international relations. He also studied at Nanjing Normal University in China 

and at Hanoi University in Vietnam.
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who will win the 
race to run taiwan 
in 2020?

e L e c t I o n s

The race is on to elect a president in Taiwan and lawmakers in the 

legislative elections. 

The presidential 
and legislative race

As the 2020 presidential and legislative elections approach, shifts in regional voter 
preferences around Taiwan will likely dictate of how ruling party and opposition 
candidates will fare.
 Such shifts could spring incumbent President Tsai Ing-wen of the Democratic 
Progressive Party (DPP) to a victory over main rival Han Kuo-yu of the Kuomintang 
(KMT), in the Januray 11, 2020 election.
 The President has held a consistent double-digit lead in the polls and could see a 
similar level of success as when she won the presidency in 2016 over Eric Chu of the 
KMT by defeating him in 18 of Taiwan’s 22 cities and counties.
 What is less clear is how traditional voter bases will hold up in the legislative 
elections, in which the DPP is trying to hold on to its absolute majority in the 113-
seat Legislative Yuan.
 Among Taiwan’s cities and counties in Taiwan, Taipei and Taoyuan in the 
north, Taichung and Changhua in the center, and Kaohsiung in the south will be 
the major indicators of whether voter preferences are shifting and in what direction, 
analysts said.
 In general terms, the KMT-led blue camp has traditionally garnered more support 
in northern Taiwan while the DPP has dominated in the south. Central Taiwan has 
been the most likely region to swing between the two camps.
 That conventional wisdom did not hold up in the 2016 president election or in 
nationwide elections for local government offices in November 2018.
 Amid widespread dissatisfaction over Tsai’s performance, the KMT won control 
of over two-thirds of the 22 cities and counties while the DPP won only six, down 
from 13 previously.
 That result was expected to hurt Tsai’s bid for re-election, but her criticism of 
China and rhetorical defence of Taiwan’s sovereignty along with missteps by the 
KMT and Han have put her in the driver’s seat in the presidential poll. Whether the 
rebound will extend to the DPP’s legislative candidates remains unclear.
 Eric Yu, an associate research fellow at National Chengchi University’s Election 
Study Center, said the DPP’s ability to seize more votes in constituencies lost to the 
KMT last year will be the decisive factor in its legislative campaign and even Tsai’s 
re-election bid.
 Taoyuan, once a KMT stronghold, may have already shifted to the DPP since 
Cheng Wen-tsan assumed office as Taoyuan mayor in 2014, Yu said.
 Cheng’s performance not only helped Tsai win comfortably over Chu in Taoyuan 
in the 2016 presidential race, but also made him one of the DPP’s few incumbents to 
win re-election in the mayoral and county chief races late last year, Yu said.
The increase in young people who work in Taipei or New Taipei but live in Taoyuan 
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where housing prices are cheaper may 
also be changing the voter structure 
there in a way that could hurt the KMT, 
which Yu believes has generally been less 
favoured by the younger generation.
 Some believe the KMT may have 
a bet ter chance of mainta in ing it s 
traditional advantage in Taipei, but Yu 
expects the KMT’s Han to also have a 
hard time there because of the reluctance 
of so-called “blue intellectual voters” to 
vote for him.
 H a n ,  who won t he  K aohs iu ng 
mayoral race a year ago touting himself 
as an average Joe, is not necessarily 
favoured by many “pan-blue” voters, 
according to Yu.
 In central Taiwan, dominated by 
Taichung City and Changhua County, 
voters have gone both ways, supporting 
the DPP in local elections in 2014 and in 
the presidential and legislative elections 
in 2016, but voting resoundingly for the 
KMT in 2018’s local polls.
 Taichung is now Taiwan’s second-
largest city, behind only New Taipei, 
thanks to a continued inflow of new 

residents, and the changing population 
structure could result in considerable 
uncertainty, according to Yu.
 In Kaohsiung, Han may lose to 
Tsai in the city because people there 
are unhappy with him for seeking the 
presidency within months after winning 
the mayoral election.
 NTU polit ical science professor 
Wang Yeh-lih argued, however, that 
vo t e r s  w i l l  ho ld  t h e  gove r n m e nt 
accountable for its performance when 
voting for the next president.
 T h e  K M T ’ s  M a  Y i n g - j e o u 
overwhelmingly defeated the DPP’s Frank 
Hsieh in 2008 after voters were disgruntled 
with a series of corruption scandals during 
the previous administration of the DPP’s 
Chen Shui-bian. It was the same in 2016, 
when Tsai beat the KMT’s Chu after Ma’s 
lackluster performance during his time in 
office, Wang said.
 The public’s dissatisfaction with 
Tsai’s performance over her nearly four 
years in office might give the KMT an 
advantage in the upcoming presidential 
race, Wang said.

 The KMT’s win in the 2018 local 
elections was also attributed to voter 
discontent with Tsai, he said, predicting 
that even if Tsai does win re-election, 
she will likely receive fewer votes and the 
DPP will likely win fewer legislative seats 
than four years ago.
 The DPP’s poor showing in the local 
government elections was largely blamed 
on Tsai’s unpopular domestic policies 
but since then her political fortunes 
have improved on the back of a well-
orchestrated campaign that the self-ruled 
island could be taken by Beijing if her 
opponent wins the top post.
 Tsai has been building her profile 
as a defender of Taiwan’s sovereignty 
ever since Chinese President Xi Jinping 
proposed in January that the two sides 
hold unification talks under the “one 
country, two systems” model. This year’s 
unrest in Hong Kong – where the model 
has applied since 1997 – has boosted 
Tsai’s campaign.
 Still, analysts agreed that even if 
Tsai won a second term her party may 
not be able to secure its majority in the 
legislature to allow her to retain full 
political control.
 As well as their presidential pick, 
voters will each cast a further three 
ballots on January 11 under Taiwan’s 
m ixed sys tem for e lec t ing i t s  113 
representatives in the parliament, made 
up of 73 district seats, 34 “at-large” seats 
which are filled from party lists, and six 
reserved for indigenous Taiwanese.
 In all, 650 candidates are vying for 
Taiwan’s legislative seats. Of those, 412 
are running for district seats, 217 for at-
large seats and 21 for seats reserved for 
indigenous Taiwanese.
 The allocation of the at-large seats 
is determined by the number of votes 
cast for each party, which must receive 
at least 5 per cent of the total ballots 
cast to be eligible. The DPP is fielding 
102 candidates, compared with the 
KMT’s 107  

Still, analysts agreed that even if Tsai won 
a second term her party may not be able 

to secure its majority in the legislature  
to allow her to retain full political control.
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A few encouraging 
signs exist for 
people wanting to 
further their careers.

Many Taiwanese say they want to work overseas, as they believe 

bigger opportunities are available in other countries.

Overseas opportunities

More than 60% of Taiwanese said they are inclined to work overseas in 2020 as the 
country continues to face a serious brain drain due to its comparatively lower salary 
levels, recruitment experts said.
 Mark Tibbatts, managing director of global recruitment specialist, Michael Page 
Taiwan, said the local job market is expected to experience “fierce competition for 
talent” in the areas of digital, engineering, technology and data, next year.
 Tibbatts said as the market experiences a net brain drain to mainland China, 
Taiwan will continue to see a candidate-driven hiring landscape.
 Citing the company’s annual survey results, Tibbatts said 63% of respondents are 
looking to work overseas in 2020. The results reflect the fact that wages in Taiwan 
have long been comparatively lower than in other Asian countries, he noted.
 Employees in Taiwan, including part-time workers, on average earned a regular 
salary of NT$39,191 (US$1,285) in May, the Cabinet-level Directorate General of 
Budget, Accounting and Statistics (DGBAS) reported.
 The number who received a monthly salary of less than NT$30,000 in May 
dropped to 2.994 million, while those who earned more than NT$50,000 rose 
to 1.815 million, accounting for 32.8% and 19.88 percent, respectively, of all 
employees, the DGBAS report showed.
 However, in May, a total of 437,000 people were unemployed, with 72% citing 
“pay lower than expectations” as the major reason, followed by 11% who pointed to 
“unsatisfactory work locations,” according to the report.
 The 72% dissatisfied with salaries offered represents a large increase on the 64% 
recorded a year ago, indicating a growing gap between the salaries employers are 
willing to pay and those expected by employees.
 For instance, a generic job seeker with experience in retail sales would expect 
monthly pay of NT$29,184, but would only be offered NT$27,271 said the DGBAS. 
 Despite the relatively bleak outlook for Taiwan in retaining talent, Tibbatts also 
identified several encouraging market indicators for the country next year.
 Technology in particular continues to look promising and we anticipate market 
buoyancy for software development, online gaming start-ups, app development and 
other developer-driven sectors, he said.
 The comments were made during the Taipei press event, with Michael Page and 
the ECCT jointly releasing the latest salary report.  

H U m A n 
R e s o U R c e s
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Private consumption 
boosted as a result 
of anniversary sales 
at department 
stores, the extended 
national Day holiday 
in october, and 
higher wages. 

Wealth effects from the stock market fuel sales, as people feel they 

can spend a little more than they have in the past.

Retail on the up

Retail sales in Taiwan rose in October to new record for that month, indicating that 
global trade tensions did not have much impact on private consumption in the country, 
according to the Ministry of Economic Affairs (MOEA).
 MOEA data showed that retail sales for October rose 4.2% from a year earlier to 
NT$340.7 billion, marking the eighth consecutive month of a year-on-year increase 
and the highest figure ever recorded for the month of October.
 “Wealth effects arising from a booming local stock market prompted consumers 
to shop, although the domestic economy has been affected by a global slowdown 
amid unfavourable trade issues,” said Wang Shu-chuan, deputy head of the MOEA’s 
statistics department.
 In October, the sales of department stores in Taiwan rose 2.5% from a year earlier 
to NT$40.6 billion, those of supermarkets grew 8.8% year-on-year to NT$18.0 billion, 
convenience stores saw a 6.8 percent increase to NT$28.3 billion, and hypermarket 
sales climbed 8.2% to NT$15.9 billion, the MOEA data showed.
 Wang said private consumption was also boosted as a result of anniversary sales at 
department stores, the extended National Day holiday in October, and higher wages.
 “In the automobile market, the launch of new models and massive promotional 
campaigns helped drive retail sales in October,” Wang said.
 Sales of automobile and motorcycles increased 17.4% in October from a year 
earlier to NT$57.3 billion, showing the highest growth among the major industries in 
the local retail sector, according to MOEA data.
 However, despite the higher auto sales, the fuel industry saw a year-on-year drop of 
8.5% in sales in October to US$21.9 billion due to lower international crude oil prices.
 “If the auto and fuel industries are excluded, the year-on-year growth in retail 
sales in October would be 2.9%, indicating healthy private consumption in Taiwan,” 
Wang said.
 Meanwhile, sales generated by the food and beverage industry rose 4.3% in 
October from a year earlier to NT$64.6 billion, with restaurant revenues growing 
4.9% to NT$52.9 billion amid higher demand for dining-out services during the 
holiday period, the data showed.
 However, sales posted in the wholesale sector fell 1.3% in October from a 
year earlier to NT$896.2 billion, marking the third straight month of decline, the 
data showed.
 “The wholesale sector is linked to worldwide demand, so the decline was a 
reflection of the weak global economy,” Wang said.
 In October, sales generated by wholesale vendors of computers, handheld devices 
and other electronics, electrical equipment, and machinery, fell 0.1% from a year 
earlier to NT$357.2 billion, according to MOEA data.
 In the first 10 months of the year, retail sales rose 2.9% from a year earlier to 
NT$3.16 trillion and the revenue of the food and beverage sector increased 4.5% to 
NT$675.4 billion, the data showed.
 For the 10-month period, sales in the wholesale sector fell 2.9% from a year earlier 
to about NT$8.50 trillion, the data indicated.  

R e tA I L
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c s R

CLARINS AND ARTHRITIS:  
A PARTNERSHIP OF THE HEART

A love story is the reason the Arthritis Foundation was created. In 1989, distraught 
by his wife’s suffering (from rheumatoid polyarthritis), Jacques Courtin-Clarins set 
up the Association for Polyarthritis Research (APR). In the 1990s, his energy and 
his faith gave a boost to chronic, inflammatory joint disease research. 

In 2006, the APR became the Courtin Arthritis Foundation, a non-profit led by 
Dr. Olivier-Courtin-Clarins. This Foundation is even more ambitious, it wants to 
be able to raise more funds for research and be able to offer real therapeutic 
solutions for all serious forms of arthritis. 

The Foundation is the primary private fund-raising initiative in the field of 
arthritis research in France.

Clarins Taiwan invited the well-known AI 

star-Pepper, as our Arthritis Ambassador. 

This is the first time a cosmetic brand 

using Pepper in the counter. It not only 

performed an Arthritis dance to attract 

customers, but also interacted with 

customers to take QA challenges. Since its 

friendly appearance and some customers 

also wander why a robot would be 

presented a beauty counter, they stop by 

and willing to learn more. Meanwhile, an 

Arthritis online quiz which designed to 

make everyone get basic knowledge of the 

disease via simple questions. 

Clarins’ commitment on Arthritis research heads to 30 years. Actually, more than 

3.5M people in Taiwan suffer in this disease. In 2019, Clarins Taiwan wanted to 

make everyone understand better, experience more, and then, fight together.

2 workshops, 120 Arthritis Patients & families, Unlimited smiles & touching!

AI star - Pepper, as 2019 clarins 
taiwan Arthritis Ambassador

@softBank Robotics
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Moreover, Clarins Taiwan cooperated 

with Rheumatoid Arthritis Aid Group 

of R .O.C . (a l so ca l led R A AG ,) in 

second year, continually maximizing the 

local impact and arising the awareness 

together. What made this workshop 

special was we not only inviting the 

arthritis patients, but also their families, 

since when fighting with the uncured 

disease, together is everything.

What made this workshop precious were 

our Beauty Therapists. They carefully 

taught the patients’ families treatment 

method, in order to comfor t thei r 

families. It was so touching when we saw 

husbands did massage to their wives, 

daughter to their moms, it was more than 

a massage, it was understanding, caring, 

and love.

clarins and arthritis. a partnership of heart. 30 years of research, forever lasting love.

clarins Beauty therapists demonstrated how to apply clarins 
touch-a specailized and skillful massage in daily life
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Dear Members,

I am delighted and honoured to be serving as chairman of the ECCT for 

another one-year term in 2020. I am looking forward to working with my fellow 

directors, elected at the AGM on 5 December, and the secretariat to continue to 

build on our excellent relations with both the central government and municipal 

governments island-wide. And, we will be working hard in the year ahead to 

organise high quality activities that serve the interests of our members and 

attract the attention of the government and the general public. 

As I reported to members at our AGM, 2019 was another very successful 

year for the ECCT. Thanks to our productive working relations with the 

government, we made progress on 23% of the issues raised in our 2019 Position 

Papers. Membership rose to a record high of over 900 individual members 

and we hosted numerous events that were useful to our members in terms of 

information exchange and business networking. 

By the time Euroview goes to print, I, together with a delegation of ECCT 

directors, staff and committee representatives, would have completed our annual 

Open Door Mission to Brussels. Once again we will use this important annual 

mission to brief European Commission officials and other institutions on the 

recently-released 2020 Position Papers. There will be quite a few new officials 

in Brussels given the transition to the new commission in December 2019.  

We will also hold meetings with think tanks and industry associations to share information on the current political, 

investment and regulatory environment in Taiwan and Europe and talk about future cooperation. This will include 

a meeting with the Global Wind Energy Council (GWEC), where we will discuss preparations for the 2020 Global 

Offshore Wind Summit - Taiwan. Following the outstanding success of the first summit in 2019, we will once again 

be cooperating with GWEC to hold the summit on 22 April 2020, which will bring together global corporate and 

government leaders to discuss the promising future of wind energy development in Taiwan. 

Besides the summit, the 2020 calendar is already filling up with interesting and useful events. This includes a 

cultural trip to Changhua County where we will have lunch with Magistrate Wang Hui-mei. I encourage you to 

take advantage of this opportunity to see another corner of Taiwan and explore new business opportunities. 

As this issue will go to print just before the holidays, I would like to wish you, your colleagues and families a 

very festive season and Happy New Year. I look forward to meeting you at some of the many activities and working 

together with you in 2020.

Finally, this will be the final printed issue of Euroview Magazine as we transition to a purely online version with 

a brand new dedicated section on the ECCT’s website. As part of the ECCT’s digital strategy, making this transition 

will greatly expand the flexibility and scope of Euroview. Articles will be added much more frequently than the 

bimonthly printed version and, by going online, Euroview will no longer be restricted by geography and thus open 

to a much larger global audience. I encourage you to visit the new site regularly. See us soon in Euroview online.

insideview

Giuseppe Izzo



E U R O V I E W  •  D E C E M B E R  2 0 1 9  /  J A N U A R Y  2 0 2 0  •  3 3

P
re

m
iu

m
 E

ve
nt

s
launch of the 2020 Position Papers
Date: 5 November 2019

Editor’s note: Articles in Insideview have been shortened from their original length. To read the full 
articles, please visit the Event Reports section of the ECCT’s website at www.ecct.com.tw

The ECCT’s 2020 Position Papers were officially released at a Premium Event lunch. A 

copy of the annual publication was officially handed over by ECCT Chairman Giuseppe 

Izzo to the Taiwan government, represented by Chen Mei-ling, Minister of the National 

Development Council (NDC). The event was also attended by around 100 guests, 

including board directors, committee chairpersons, European trade office representa-

tives and other ECCT members. A summary of the main theme and overview were 

presented at the event by the chairman. Following the lunch, the papers were released 

to the media at a press conference, which was attended by around 30 journalists from 

print, television and online media groups.

•	 The	overview	notes	that	we	are	living	in	VUCA	

times – volatile, uncertain, complex and am-

biguous. Governments, businesses and citizens 

the world over are facing multiple challenges 

- geopolitical, environmental and economic. 

At the same time, social trends and advances 

in technology are opening up multiple new 

golden opportunities. 

•	 Dealing	with	 the	multiple	demands	of	 the	

VUCA	world	is	already	a	heavy	burden	for	cor-

porations. The best approach to achieve last-

ing economic success is for all stakeholders to 

align their strategies and actions to overcome 

the threats and capitalise on the opportunities. 

The overview goes on to give a summary of 

actions the government could take to help all 

stakeholders to overcome the challenges, capi-

talise on the opportunities and tip the scale in 

Taiwan’s favour.

•	 Aligning with international standards and 

best practices: ECCT members from a num-

ber of committees list issues in their papers 

where Taiwan authorities have deviated from 

international standards and best practices and 

points out that aligning with international 

standards and best practices would level the 

playing field for foreign companies and help 

make local companies more competitive in the 

ECCT Chairman Giuseppe izzo (6th from right) and CEO Freddie Höglund (6th left) 
together with committee chairpersons at the press conference launch of the 
2020 Position Papers
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international market, thereby making 

it much easier for all stakeholders to 

capitalise on opportunities.

•	 Addressing the skills and labour 

shortage :  The shor tage of both 

skilled and unskilled workers is weigh-

ing down Taiwan’s ability to capitalise 

on economic opportunities. To address 

this, the ECCT’s Human Resources (HR) 

committee has recommended further 

labour law reforms to develop, attract 

and retain talent while the ECCT’s Bet-

ter Living committee calls for removing 

the remaining instances of unequal 

and discriminatory treatment of for-

eign nationals. 

•	 Speeding up the energy transition: 

The transition away from fossil fuel-

generated energy to low and zero 

emissions alternatives is essential to 

address the threat of climate change. 

It also represents another golden op-

portunity for Taiwan given the island’s 

perfect conditions for tapping into 

abundant renewable energy sources. 

The ECCT’s Wind Energy and Energy & 

Environment committees recommend 

further reform of energy policies, in-

cluding a deregulation of the energy 

market, to permit and allow the imple-

mentation of multiple business models 

for the installation, sale and use of 

renewable energy.

•	 Capitalising on mobility opportu-

nities: There are multiple golden op-

portunities in the transportation sector 

to improve the efficiency, quality and 

comfort of transport as well as ways to 

address climate change and pollution. 

The ECCT’s Mobility committee recom-

mends developing a comprehensive 

plan, which includes attractive incen-

tives, to build a nationwide electric 

vehicle charging network, clear and 

internationally-aligned standards for 

charging stations and consumer-friend-

ly operating and billing systems for 

electric	vehicle	(EV)	battery	charging.

•	 Dealing with demographic changes: 

Taiwan has one of the world’s lowest 

birth rates and most rapidly-ageing 

populations. There is no simple solu-

tion to this phenomenon, which is not 

unique to Taiwan. Among other miti-

gation initiatives, the ECCT’s healthcare 

and insurance committees recommend 

spreading the burden of healthcare 

costs by allowing co-payments for more 

drugs and devices and encouraging 

more types of private health insurance 

products. In terms of pension reform, 

the Asset Management committee 

recommends emulating examples from 

other countries that have been suc-

cessful in encouraging residents to set 

aside larger portions of their incomes 

for their pensions and offer a greater 

variety of pension plans for employees.

•	 Capitalising on digitalisation, AI, 

IoT, 5G and other innovations: Digi-

talisation, IoT and AI have the potential 

to be either threats or opportunities 

for Taiwan. The ECCT’s Banking and 

Technology committees recommend 

more flexible regulations that would 

stimulate the development of Financial 

Technology (FinTech), such as liberalis-

ing payment services and developing a 

secure and open Application Program-

ming Interface (API) and database. 

The Telecommunications, Media and 

Content committee recommends more 

regulatory clarity and support for 5G, 

including lower utilisation fees, a lower 

reserve price for 5G frequency and 

extended tax credits for 5G equip-

ment. The Pharmaceutical committee 

advocates more action to improve the 

chances of clinical trials in Taiwan be-

ing recognised as multi-regional clinical 

trials (MRCT).

•	 Capitalising on the food transi-

tion: The ECCT has welcomed the 

government’s shift towards organic 

food through the Organic Agriculture 

Promotion Act, which came into force 

on 30 May 2019. However, more could 

be done to support local farmers in 

Taiwan to transition from conventional 

to organic farming practices through 

at the launch of the 2020 Position Papers to members,  
ECCT Chairman Giuseppe izzo handed over a copy of the papers 
to NDC Minister Chen Mei-ling (pictured, centre)

Jan Hollmann, co-chair of the 
Mobility committee, giving a 
summary of his committee’s 
issues to the media at the 
press conference
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tax and other incentives. In addition, 

authorities should clarify rules, simplify 

the documentary requirements and 

facilitate the import process for organic 

products	 from	 the	 EU	 that	 are	 not	

available locally. 

•	 Pursuing trade agreements: The 

ECCT continues to support the gov-

ernment’s efforts to pursue inter-

national trade deals, especially an 

EU-Taiwan	Bilateral	Investment	Agree-

ment (BIA) that also addresses non-

tariff barriers, which would boost 

economic growth and create jobs in 

both Europe and Taiwan.

•	 Conclusion: The overview concludes 

that the government has demonstrated 

a will to tackle difficult problems and 

made great progress in resolving dif-

ficult issues. However, there is more 

that authorities could do to overcome 

challenges. The ECCT therefore urges 

the government to continue to engage 

in constructive and comprehensive con-

sultations with the ECCT and work to-

gether to capitalise on great economic 

opportunities available in the modern 

era for mutual economic and social 

prosperity and thereby tip the scale de-

cisively in Taiwan’s favour. 

NDC response

•	 After	 receiving	a	copy	of	 the	papers,	

NDC Minister Chen Mei-ling gave a 

short presentation in which she high-

lighted some of the main areas the 

government aims to address including 

technology transformation and the 

digital economy, demographic change, 

developing talent locally and attracting 

talent from abroad, extreme weather 

and climate change. 

•	 She	also	acknowledged	 the	need	 to	

ensure equality of treatment for foreign 

nationals. Regarding the long-standing 

issue of the number format of Alien 

Resident Certificates (ARCs) for foreign 

nationals, the minister announced that, 

starting from October 2020, a new 

ID numbering system for ARCs that is 

compatible with ROC ID numbers will 

be rolled out. 

•	 She	 went	 on	 to	 say	 that	 the	 gov-

ernment remained committed to a 

transition to renewable energy and is 

making progress in this regard by de-

veloping an industrial supply chain for 

solar energy and the opening of the 

first offshore wind farm by the end of 

2019, something she said would not 

have been possible without European 

companies in the wind energy sector. 

•	 The	minister	went	on	 to	 talk	 about	

developments in digital technologies, 

noting that the NDC is working closely 

with	 its	counterparts	 in	the	EU	to	dis-

cuss the optimal regulatory framework 

for the digital economy. 

Press conference launch 

•	 Immediately	 following	 the	 lunch,	 the	

position papers were released to the 

media at a press conference. 

•	 The	press	 conference	was	 attended	

by committee chairpersons from the 

ECCT’s Asset Management, Banking, 

Better Living, Electrical Engineering & 

Equipment, Energy & Environment, Hu-

man Resources, Mobility, Retail & Dis-

tribution and Wind Energy committees. 

•	 At	the	conference	committee	co-chairs	

gave short briefings on some of the 

main issues facing members in their 

various industries and answered ques-

tions from media representatives. The 

press conference and issues discussed at 

the launch were widely covered in the 

media in the days following the launch.

Open Door Mission to Brussels

•	 Besides	presenting	the	position	papers	

to the Taiwan government, the ECCT 

will use the papers as the basis for 

briefing the European Commission, the 

European Parliament, the European 

Council and business organisations 

based in Europe. To this end, an ECCT 

delegation comprising board directors, 

committee chairs and staff will visit 

Brussels in mid-December for its an-

nual “Open Door Mission”, a series of 

meetings aimed at providing European 

officials, business leaders and various 

other institutions with a comprehen-

sive update on the current political, in-

vestment and regulatory environment 

in Taiwan.

NDC Minister Chen Mei-ling answering questions 
from the press after the position paper launch

ECCT Chairman Giuseppe izzo 
(right) and CEO Freddie Höglund 
hosted the press conference
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asia - Weathering a slowing, 
furious, and VuCa world
Guest speaker: Charlie Lay, Senior Economist, Asia, Commerzbank

Date: 12 November 2019

•	 While	we	are	living	in	a	VUCA	world,	the	

global economy is still growing at a rea-

sonable rate of around 3%, powered by 

the	United	States	and	is	now	in	the	lon-

gest expansionary period on record (since 

June 2009), although it is weakening.

•	 A	number	of	 data	points	 suggest	 a	

trend towards deglobalisation. In par-

ticular, according to figures provided 

by Lay, world trade as a percentage of 

global GDP peaked at 61% in 2008 

and has since declined to 58%. More-

over, rising populism, fuelled by rising 

income inequality could be more than 

a passing phase unless the underlying 

causes are addressed. 

•	 Lay	pointed	out	that	massive	quantita-

tive easing introduced following the 

global financial crisis, has benefitted 

people who own assets while not 

helping wage earners. Rising income 

inequality is a global phenomenon, 

starkly	evident	 in	 the	US	and	China,	

and, to a lesser extent in Europe. 

•	 Stock	markets	have	been	priced	 for	

perfection for quite a while now. Al-

most everyone is predicting that the 

bull market will eventually end but it 

is not clear what will trigger a drop in 

equities at the moment. 

•	 While	 the	much	 talked-about	 inver-

sion of the yield curve recently sparked 

predictions of a recession (an inverted 

yield curve usually indicates a recession 

within two quarters), it is not certain 

if the normal pattern will be repeated. 

A change in interest rates could also 

be the catalyst but, according to Lay’s 

analysis, the market is not pricing any 

major rate moves (he noted that the 

Fed does not usually change rates dur-

ing an election year and is unlikely to 

do so unless there is a rise in inflation).

•	 The	US-China	trade	war	 is	more	than	

just a bilateral trade deficit issue. A so-

called “phase one” trade deal, which 

is expected to happen soon, would 

remove the tail risk temporarily but the 

more intractable issues of unfair trade 

practices, forced technology transfers, 

geopolitics and security consideration 

will be much more difficult to address. 

This means that regardless of whether 

or not Trump wins re-election in 2020, 

the tensions with China will persist.

•	 In	the	meantime,	growth	is	holding	up	

in Asia, despite China’s slowdown, due 

to deleveraging, trade tensions and 

structural issues. Inflation is not an is-

sue in Asia. 

•	 In	the	US,	private	consumption	is	hold-

ing up while official unemployment is 

at a 50-year low. 

•	 However,	despite	 the	positive	macro	

picture,	Lay	noted	that	real	median	US	

household income has been largely 

stagnant for the past 20 years, indicat-

ing that globalisation has not benefited 

the working and middle class. 

Charlie lay gave a comprehensive overview of the 
current state and prospects for the global economy

The speaker Charlie lay (centre) 
together with Hans-Kurt Schäfer (left), 
from Commerzbank aG, Taipei 
Representative Office
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•	 Regarding	Europe,	the	growth	outlook	

has deteriorated and manufacturing 

remains weak. Lay noted that the au-

tomotive industry accounts for 6% of 

global GDP. Given that Germany is a 

major automaker, its economy’s perfor-

mance will be affected by global auto-

motive sales. 

•	 On	 China,	 Lay	 noted	 that	 China’s	

initial opening up in the 1980s and 

1990s and joining the WTO had led 

to unprecedented growth. How-

ever, the post 2009 financial crisis 

era growth has been driven by debt 

while Chinese authorities are now 

trying to steer towards a consump-

tion-driven growth model and high-

end manufacturing. 

•	 While	 the	average	9.5%	growth	rate	

from 1980-2018 was spectacular, it 

came at a huge environmental cost 

and social upheaval (cheap labour, 

mostly migrant labourers from the 

west) and rising income inequality. The 

model of growth was made possible 

by cheap money, cheap labour and 

financial repression (low interest rates, 

which are not normal when GDP and 

inflation are high). 

•	 Shifting	to	a	new	economic	model	will	

be difficult especially if China insists on 

propping up poorly performing state-

owned enterprises at the expense of 

the private sector. 

•	 Another	headwind	for	China	 is	 its	un-

favourable demographics. According to 

lay, China’s labour force participation 

rate peaked in 2015 when China’s GDP 

per	capita	was	 just	US$10,000.	Com-

pare this to Japan, which peaked in 

1995 with GDP per capita three times 

higher. This suggests that China will 

grow old before it gets rich. 

Michael Page Taiwan Salary 
Benchmark 2020 report launch
Guest speakers:  Mark Tibbatts, Managing Director, Michael Page 

Taiwan & Claire Wu, Director, Michael Page Taiwan

Date: 27 November 2019

The annual report, produced by Michael Page in association with the ECCT, 

was released at a Premium Event lunch. A summary of the report’s 

highlights was presented at the lunch by the guest speakers. After the 

lunch the report was released to the media at a press conference.

•	 The	 report	 provides	 an	overview	of	

market and employment trends in 

2019 across major industry sectors 

and features insights into employment 

conditions, key employment skills 

in demand, sector trends and salary 

benchmarks in Taiwan. 

•	 Data	for	 the	report	was	derived	from	

8,000 data points in the group’s pro-

prietary data and network in Taiwan, 

which includes job advertisements 

and placements from July 2018 to 

June 2019.

•	 In	his	presentation,	Tibbatts	gave	and	

overview of industry trends and some 

highlights of the report while Claire Wu 

gave some in-depth details of trends in 

specific industry sectors. 

•	 Tibbatts	noted	 that	 Taiwan	was	 the	

best performing country in the region 

in the Michael Page group, this year, 

There were a number of questions from 
the floor during the Q&a session

Mark Tibbatts,  
Managing Director,  
Michael Page Taiwan
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with a 30% growth in job placements 

from the previous year.    

•	 The	report	notes	that	Taiwan	will	expe-

rience fierce competition for talent in 

the key progress areas of digital, engi-

neering, technology and data in 2020. 

•	 In	addition,	as	the	market	experiences	

a net brain drain to mainland China, 

Taiwan will continue to witness a can-

didate-driven hiring landscape. 

•	 According	to	Michael	Page’s	 job	appli-

cant confidence index, published in the 

report, 63% of job applicants in Taiwan 

are inclined to work overseas in 2020. 

The report also shows that profession-

als in Taiwan are very confident. 70% 

of them believe they will take less than 

three months to find a new job, 94% 

foresee themselves having better career 

progression in 2020 and 81% are posi-

tive about the job market.  

•	 According	to	the	report,	while	Taiwan	is	

not immune to the adverse international 

conditions from a trade and market 

volatility perspective, there are several 

hiring bright spots. Technology, in par-

ticular looks promising given buoyancy 

for software development, online gam-

ing start-ups, app development and 

other developer-driven sectors. 

•	 This	 is	affirmed	by	big	brands	 in	tech-

nology increasing their investments in 

Taiwan. Google announced plans to 

double its office space in 2020, while 

Amazon and Microsoft have confirmed 

plans to expand their research and 

development centres in Taiwan. Ac-

cording to Tibbatts, this indicates great 

confidence in Taiwan’s R&D ability and 

that these investments are likely to spur 

investments from other companies. 

•	 Other	 findings	 from	the	 report	 reveal	

exponential growth of digitalisation 

across industries. With increased digital 

transformation efforts, the financial 

services sector is expected to decrease 

their hiring in back office positions as 

the functions are either replaced by ar-

tificial intelligence (AI) or outsourced. 

•	 Advancements	 in	healthcare	are	also	

driven by the increasing adoption of 

home-based sensors, robotics and AI-

enabled home health monitoring plat-

forms. This will boost hiring needs in 

the future which combine both health-

care and technology expertise. 

•	 According	 to	Claire	Wu,	 the	group	 is	

also seeing positive signs from Taiwan’s 

traditionally strong sectors, such as 

engineering, while semiconductors, re-

newable energy as well as healthcare & 

life sciences continue to look promising.  

She	also	noted	encouraging	 signs	of	

manufacturing activity returning to Tai-

wan while hiring managers in financial 

services sound confident, particularly as 

Taiwan remains a relatively high-skill and 

low-cost business location. 

•	 The	 year	 ahead	 will	 see	 continued	

advancement of AI, Internet of Things 

and 5G wireless communications. 

Therefore all experts in these fields will 

be sought after by companies. 

•	 According	 to	 the	 report,	 candidates	

skilled in technology can command 

an average 15% salary increase when 

switching jobs within similar industries. 

The event attracted a large audience of HR personnel  
and representatives from a wide cross-section of industries 

One of the questions from the 
media at the press conference

at the press conference, Mark Tibbatts (speaking),  
looked on by Claire Wu, Director of Michael Page Taiwan (right)
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Topic: Accelerating innovation in the start-up nation

Guest speaker: Elka Nir, CEO, Carmel Ltd & Carmel Innovation Funds

Date: 9 December 2019

•	 Israel	is	known	as	the	start-up	nation	because	

it punches above its weight in terms of nur-

turing successful companies. Israel’s success 

can be attributed to its strong entrepreneurial 

culture, excellent educational system and the 

strong link between academia and industry, 

among other factors. 

•	 Israeli	start-ups	have	a	higher	chance	of	suc-

cess given that they tend to be solutions-

driven, good at controlling costs, adopt a 

global market perspective at inception, learn 

from mistakes, tolerate failure and reward suc-

cess. According to Nir, entrepreneurs make up 

around 9% of Israel’s workforce. 

•	 Besides	local	stars,	Israel’s	large	pool	of	talent	and	

excellent business environment also attract large 

multinational corporations to do research and 

development (R&D) in Israel. The company Nir 

herself worked for previously is a good example. 

It was acquired by General Electric, and shortly 

afterwards GE relocated its own R&D to Israel. 

•	 Tel	Aviv	is	the	largest	start-up	hub	but	Haifa	is	

also an important hub for high tech and medi-

cal technology, among other sectors. Haifa 

University	 is	one	of	 the	 largest	universities	 in	

Israel with a diverse student body of around 

20,000, 40% of whom are international stu-

dents. The university covers a wide range of 

disciplines and is renowned for its computer 

science, neurobiology and marine technolo-

gies, among others. 

•	 Carmel	 is	 an	 economic	 corporation	 set	up	

and	owned	by	Haifa	University	 to	 commer-

cialise research and technology. It serves as 

a bridge between researchers and industry, 

manages intellectual property and collaborates 

with companies, other research institutions, 

hospitals and government agencies. Most 

importantly, according to Nir, Carmel’s Innova-

tion Fund serves as a bridge funder during the 

crucial phase when promising research does 

not yet have a robust enough business case to 

attract private venture capital funding. Carmel 

funds this transitional phase and then profits 

when	the	companies	receive	VC	funding	and	

are	finally	launched.	Since	Carmel	is	owned	by	

Speaker Elka Nir (left), CEO of Carmel ltd & Carmel innovation Funds
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Haifa	University,	the	proceeds	ultimate-

ly flow back to the university, thereby 

creating a virtuous circle. 

•	 The	speaker	proceeded	to	show	some	

examples of cutting edge research 

conducted and technologies devel-

oped in Haifa for marine exploration, 

cancer treatment, memory enhance-

ment and drought resistant crops, 

among many others. 

intellectual Property Rights
Topic: Beware of industrial espionage! - Best practices to protect 

your trade secrets

Guest speaker:  Huang Kuo-ming, Senior Partner, Formosan 
Brothers Attorneys-at-law

Date: 25 October 2019

The speaker offered insights into the root causes of trade secret theft, 

common inefficiencies in companies’ internal control policies, and solutions 

for enterprises to protect themselves.

•	 He	began	by	referring	to	a	recent	case	

involving two of Taiwan’s most promi-

nent technology companies. In the 

case, a group of employees from one 

of the companies transferred to the 

other and were accused of stealing and 

using trade secrets. However, the case 

illustrates the difficulty of properly pro-

tecting secrets as well as taking reme-

dial action after the fact, even though 

Taiwan	has	had	a	Trade	Secrets	Act	 in	

force since 2014. 

•	 The	first	step	 in	protecting	your	trade	

secrets is to establish and record a pre-

cise list of trade secrets. 

•	 While	it	is	common	practice	for	compa-

nies to expect employees to work from 

home, this leaves them vulnerable if 

sensitive information can be accessed 

from PCs or other devices, sometimes 

through cloud-based apps. According 

to Huang, if you allow employees to 

take their computers home, it under-

mines the defence that proper precau-

tions were taken to protect secrets. 

•	 After	laying	the	groundwork	in	terms	of	

setting up a secure system, when it comes 

to hiring employees, companies should 

first do due diligence to check on their 

backgrounds for red flags. For example, 

if employees have special relationships 

with third parties who have connections 

to competitors or they are heavily in debt, 

this should be a warning sign.

•	 The	next	step	is	to	sign	an	employment	

contract and NDA and inform employ-

ees about all the trade secrets they will 

have access to and ask them to sign 

agreements to acknowledge that they 

are aware of the secrets. 

•	 The	next	step	is	to	undergo	training	re-

garding protection methods. Employees 

should be tested on their knowledge of 

protection methods of all information 

(hard copy and electronic) and asked to 

sign documents to say that they accept 

and will comply with all the requirements. 

•	 When	employees	 leave	 the	company,	

there should be robust procedures in 

place to ensure that they hand over 

all devices and documents before they 

leave and are not able to copy or trans-

mit any data. Finally, throughout the 

process, companies should keep com-

prehensive records in case they need to 

be used as evidence. 

From l-R: Freddie Höglund, Elka Nir, Janice lin (Co-Chair of the 
Technology committee) and Revital Shpangental Golan,  
CEO of anemone Ventures ltd. 

Huang Kuo-ming, Senior Partner, Formosan Brothers attorneys-at-law
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Holistic Energy Planning Forum
Date: 3 December 2019

The ECCT’s Low Carbon Initiative (LCI) cooperated with Taiwan Power Company 

(Taipower), to arrange the forum to discuss technologies and strategies to improve 

energy efficiency, renewable energy trading and corporate Power Purchase Agreements 

(PPA) in Taiwan. The forum featured two keynote speeches and two sessions on the 

topics of “Holistic energy saving strategy and efficiency programmes” and “Corporate 

renewable purchase agreement (PPA) structures and case studies”, featuring 

presentations by speakers from government and industry. 
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Keynote speakers

•	 Yang	Wei-fuu,	Chairman,	Taiwan	Power	Company	(Taipower)

•	 Lee	Chun-li,	Deputy	Director	General,	Bureau	of	Energy	(BOE),	Ministry	of	Economic	Affairs	(MOEA)

Moderators

•	 Dr	Chang	Chung-liang,	Vice	President,	Taipower

•	 Sean	McDermott,	General	Manager,	Northland	Power

Other speakers

•	 Dr	John	Pien,	General	Manager,	Grundfos

•	 Bob	Chuang,	Industrial	Air	Business	Line	Manager,	Atlas	Copco

•	 Wu	Chih-wei,	Electricity	Division,	BOE,	MOEA	

•	 Huang	Chih-wen,	Director,	National	Renewable	Energy	Certification	Center,	 

Bureau	of	Standards,	Metrology	and	Inspections	(BSMI),	MOEA

•	 Eric	Lin,	Managing	Director	&	Of	Counsel,	PwC	Taiwan

Keynote speeches

•	 In	his	speech,	Chairman	Yang	said	that	Taipower	

was focusing its efforts on energy saving 

through better management, upgrading exist-

ing power plants and increasing the propor-

tion of renewable energy capacity. 

•	 Yang	noted	that	new	 legal	 requirements	 for	

industry to use green energy will result in an 

increase in demand and that the private sec-

tor’s involvement is important to meet this 

new demand. 

•	 Taipower	is	also	looking	into	energy	storage	op-

tions, especially batteries, and the use of smart 

grids and Artificial Intelligence (AI), to improve 

the overall efficiency of the grid. According 

to	Yang,	Taipower	has	accumulated	data	on	

electricity usage and is analysing this data to 

improve all aspects of grid management. 

•	 Recent	changes	 in	the	Electricity	Act	and	the	

Renewable Energy Development Act (REDA) 

have increased flexibility in the energy market. 

For example, since revisions were made to 

the Electricity Act in 2017, renewable-energy-

based electricity enterprises have been allowed 

to sell electricity directly to private companies, 

or indirectly to companies through wheeling 

(the transmission of electricity from suppliers 

within Taipower’s grid to the companies out-

side Taipower’s grid boundaries). 

•	 Taipower,	 together	with	other	government	

agencies, is now discussing the timing, meth-

od and other details of the process. An an-
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nouncement to this effect is expected 

in 2020.

•	 In	his	 speech,	Lee	Chun-li	noted	 that	

amended legislation aims to make the 

sale and use of renewable energy simpler 

and more affordable, as well as increase 

efficiency and decrease energy intensity.

•	 Recently	revised	renewable	energy	tar-

gets aim to increase installed capacity 

of wind and solar to over 35 GW by 

2035. Large energy users will also be 

required to use renewable energy and 

conduct audits of their energy use, on 

which the BOE will review and offer 

advice for improvements. 

•	 According	 to	 Lee,	 steady	progress	 is	

being made in terms of energy savings, 

which have exceeded the government’s 

mandatory 1% improvement per year 

(energy intensity in Taiwan improved 

by around 1.8% per year during the 

period from 2009 to 2018). 

Session 1: Holistic energy saving 

strategy and efficiency programmes

Moderator: Dr Chang Chung-liang, 

Vice President, Taipower

•	 In	his	presentation,	Dr	Chang	noted	

that rooftop solar installations and 

energy storage systems could help to 

reduce demand from the grid, and 

thereby reduce the need for Taipower 

to burn fossil fuels. 

•	 In	order	to	improve	efficiency,	Taipower	

plans to roll out advanced metering 

infrastructure (AMI) to 3 million users 

by 2024. This will enable Taipower to 

more accurately identify areas where 

savings can be realised and reduce sup-

ply and demand imbalances. New tariff 

plans will be announced next year with 

power saving incentives for users. 

•	 In	 his	 presentation	 John	 Pien,	 the	

General Manager of Grundfos Taiwan 

Branch, gave a presentation titled the 

“Sustainability	Driven	Corporate	Role	

on Energy Efficiency”. 

•	 In	his	presentation,	Bob	Chuang,	 In-

dustrial Air Business Line Manager for 

Atlas Copco, gave a presentation ti-

tled “Energy efficiency in compressed 

air applications”. 

Session 2: Corporate renewable Power 

Purchase Agreement (PPA) structures 

and case studies

Moderator: Sean McDermott, General 

Manager, Northland Power

•	 In	his	presentation,	Sean	McDermott	

gave an introduction to corporate PPAs 

and the challenges facing the renew-

able energy market in Taiwan. 

•	 In	his	presentation,	Wu	Chih-wei	gave	

an overview of legislation and green 

power trading in Taiwan. 

•	 In	his	presentation,	Huang	Chih-wen	

gave an overview of Taiwan’s Re-

newable Energy Certification (TREC) 

mechanism from the perspective of the 

BSMI,	which	has	been	designated	as	

the agency in charge of implementing 

the TREC programme. 

•	 In	his	presentation,	Eric	Lin	from	PwC	Tai-

wan gave an overview of corporate PPAs.

Guests of honour with the lCi Steering committee

Yang Wei-fuu, Chairman, 
Taiwan Power Company

lee Chun-li, Deputy Director-
General, Bureau of Energy 
(BOE), MOEa

Sean McDermott, General 
Manager, Northland Power 
Development Taiwan
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Taiwan Circular  
Economy Summit
Date: 15 October 2019

The LCI was a supporting organiser of the full-day summit, organised by 

the Environment Protection Association (EPA) and the Ministry of Foreign 

Affairs (MOFA). 

•	 The	event	 featured	opening	 remarks	

by EPA Deputy Minister Tsai Hung-

teh and keynote speeches by Lai 

Ying-ying,	 Director	 General	 of	 the	

EPA, Chen Liang-dong, Deputy Direc-

tor,	 Sustainable	 Development	 Divi-

sion of the Industrial Development 

Bureau ( IDB), under the Ministry of 

Economic Affairs (MOEA) and Profes-

sor Janez Potočnik, Co-Chair of the 

International Resource Panel ( IRP) 

under	 the	UN’s	 Environmental	 Pro-

gramme	(UNEP).	

•	 In	four	sessions,	speakers	and	panellists	

discussed circular economy policies and 

industry practices including circularity 

in plastics, construction waste and solar 

energy materials and facilities. 

•	 After	the	keynote	speeches	a	panel	dis-

cussion was held in which EPA Deputy 

Minister	Shen	Chih-hsu,	MOEA	Deputy	

Minister Tseng Wen-sheng and Profes-

sor Potočnik participated. 

•	 Among	the	speakers	 in	other	sessions	

were representatives of LCI member com-

panies	Unilever,	TÜV	Rheinland	and	APP.	

•	 In	her	presentation,	 Joy	Ho,	Manag-

ing	Director	of	Unilever	Taiwan,	spoke	

about her company’s efforts to im-

prove the sustainability and circularity 

of its packaging, especially the use of 

plastic materials.  

•	 In	his	presentation,	Paul	 JH	Wang	of	

TÜV	Rheinland	 spoke	about	how	 to	

improve the circularity of photovoltaic 

power plants, the challenges facing 

solar developers in Taiwan and the 

importance of quality reviews, among 

other subjects. 

•	 In	his	presentation,	 Felix	Ko,	 Senior	

Vice	 President	 of	 APP	 Indonesia,	

spoke about the growing demand 

for eco-friendly food packaging. In 

this regard, he suggested more could 

be done to improve environmental 

sustainability by increasing the plant-

ing of trees, improving the sustain-

ability of forests and to increase cir-

cularity by using recycled paper for 

disposable food containers, among 

other initiatives.

Felix Ko, Senior Vice President 
of aPP indonesia, spoke about 
the growing demand for eco-
friendly food packaging

Joy Ho, Managing Director of 
unilever Taiwan, spoke about 
her company’s efforts to 
improve the sustainability and 
circularity of packaging

Group photo with guests of honour and speakers

in four sessions, speakers and panellists discussed 
circular economy policies and industry practices
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Wind Energy Forum: 
industrial Trends and 
Developments in the  
Global Market
Date: 17 October 2019

The LCI was a supporting organiser of the forum, organised by the Taiwan 

External	Trade	Development	Council	(TAITRA)	and	SEMI	Taiwan.	The	event	

featured speakers from the Japan Wind Power Association (JWPA), the 

Korean	Wind	Energy	Industry	Association	(KWEIA)	and	Ørsted	Taiwan.	

•	 In	his	presentation,	Jin	Kato,	President	

of JWPA, noted that while Japan has a 

renewable energy target of between 

22-24% of energy generation by 

2030, the largest sources are hydro 

and solar while the target for onshore 

wind is only 1.5% and 0.2% for off-

shore wind. However, the JWPA is 

advocating more ambitious targets for 

wind power of 10GW by 2030 (mainly 

fixed bottom turbines) and 37GW 

by 2050 (a combination of fixed and 

floating turbines).

•	 In	his	presentation,	Deokhwan	Choe,	

Director	of	KWEIA’s	Foreign	Coopera-

tion Team, said that renewables current-

ly	account	for	11.7%	of	South	Korea’s	

energy mix, of which solar accounts for 

5.99% and wind 1.09%, although the 

percentage is rising every year. 

•	 The	Korean	government	has	a	 target	

of 20% of energy generation from 

renewables by 2030, of which 95% of 

capacity will be from solar and wind. 

•	 Ørsted’s	presentation	was	delivered	by	

Hsu	Yi-chun,	Head	of	 the	company’s	

Asia Pacific Market Development. In 

her presentation she spoke about her 

company’s transformation into a re-

newable energy developer and wind 

energy trends in Taiwan.

•	 She	 noted	 that	 85%	 of	 the	 energy	

and	heat	generated	by	Ørsted	in	2006	

came from fossil fuels and only 15% 

from renewables but that the company 

today provides enough green energy 

for 11.3 million people. 

•	 The	company’s	 renewable	energy	pro-

duction capacity continues to expand 

rapidly. From just 2GW of capacity in 

2010, this is expected to rise to 10GW 

by 2020 (mostly offshore wind power) 

and to 30GW by 2030. 

•	 The	company	is	committed	to	develop-

ing the Asia Pacific market with Taiwan 

as	 its	regional	headquarters.	She	went	

on to give details of the company’s proj-

ect pipeline for the next six years, list-

ing all the company’s international and 

local partners, all of which will create 

new jobs locally. The company is also 

working with local research institutions 

to conduct R&D to develop new wind 

energy technologies and innovations. 

Speakers Hsu Yi-chun (left), Jin Kato (2nd left) and  
Deokhwan Choe (2nd right) together with Cathy Yang, TaiTRa Deputy 
Executive Director (centre), and lCi Director Sammy Su (right)

Jin Kato, President of Japan Wind 
Energy association (JWEa)
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•	 Giuseppe	 Izzo	was	elected	to	serve	as	chair-

man for a second consecutive one-year term 

in 2020 by the new board of directors at their 

first meeting, held on the same afternoon as 

the AGM. 

•	 Also	at	the	same	meeting,	the	following	direc-

tors were elected to serve as Executive Direc-

tors on the ECCT’s board of directors: Erdal 

Elver,	President	&	CEO	of	Siemens	Limited	Tai-

wan and H Henry Chang, Principal at Baker & 

McKenzie,	will	serve	as	Vice	Chairmen.	 In	ad-

dition, Chen Mei-lin, Chief Operating Officer 

of Richemont Asia Pacific Taiwan Branch, will 

serve as Treasurer while Bart Linssen, Manag-

ing Director of Enercon Taiwan, will serve as 

Executive Director.

annual General Meeting
Date: 5 December 2019

ECCT members voted in new boards of directors and supervisors for 2020 at the 2019 

Annual General Meeting (AGM).

The new 2020 ECCT board of directors. From l-R, Seated: Freddie Höglund (CEO), 
Giuseppe izzo (Chairman), Erdal Elver (Vice Chairman). Standing: Markus Wild,  
Bart linssen, Kathy Chen, Matthias Schepers, Guillaume de Braquilanges, irene Feng, 
Francine Wu, Jan Hollmann. Directors not pictured: H Henry Chang, Chen Mei-lin, 
Olivier Blachier, John Pien, John Winter

ECCT members at the aGM
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•	 At	 the	 first	 meeting	 of	 the	 ECCT’s	

Board	of	Supervisors,	also	held	on	the	

same day as the AGM, Mike Jewell, 

Freelance Consultant, was unanimously 

elected by supervisors to serve as Ex-

ecutive	Supervisor.	

•	 At	 the	 AGM,	 ECCT	 Chairman	 Gi-

useppe Izzo delivered an annual report 

to members. Besides the chairman’s 

report, a video recording of the cham-

ber’s financial report by ECCT Treasurer 

Olivier Rousselet was presented, while 

a report was also presented by ECCT 

Supervisor	Martin	Lindström,	on	behalf	

of	Executive	Supervisor,	Mike	Jewell.	

•	 In	his	 report,	Chairman	 Izzo	reported	

that 2019 was a very successful year 

for the chamber with frequent en-

gagement with government ministries 

and agencies throughout the year, 

helping to further promote members’ 

business interests. 

•	 Membership	 rose	 to	a	 record	high	of	

over 900 individual members and the 

quality and participation at events re-

mained very high. 

CHaiRMaN
•	 Giuseppe	Izzo,	Managing	Director,	Taiwan	&	Vice	President,	Asia	Pacific	Region,	

STMicroelectronics	Ltd.

ViCE CHaiRMEN
•	 Erdal	Elver,	President	&	CEO,	Siemens	Limited	Taiwan

•	 H	Henry	Chang,	Senior	Executive	Consultant,	Baker	&	McKenzie

TREaSuRER
•	 Chen	Mei-lin,	Chief	Operating	Officer,	Richemont	Asia	Pacific	Ltd.,	Taiwan	Branch

ExECuTiVE DiRECTOR
•	 Bart	Linssen,	Managing	Director,	Enercon	Taiwan	Ltd.

OTHER DiRECTORS (in alphabetical order)
•	 Olivier	Blachier,	President,	Air	Liquide	Far	Eastern	Ltd.

•	 Kathy	Chen,	General	Manager,	Clarins	PTE	Ltd.,	Taiwan	Branch

•	 Guillaume	de	Braquilanges,	CFO,	Carrefour	Taiwan

•	 Irene	Feng,	Managing	Director,	Fresenius	Medical	Care	Group

•	 Jan	Hollmann,	Managing	Director,	Robert	Bosch	Taiwan	Ltd.

•	 John	Pien,	General	Manager,	Grundfos	Handels	AG	Taiwan	Branch

•	 Matthias	Schepers,	Group	Managing	Director,	Audi	Volkswagen	Taiwan	Co.,	Ltd

•	 Markus	Wild,	Managing	Director,	EnBW	Asia	Pacific	Ltd.

•	 John	Winter,	Country	Manager,	Robert	Walters

•	 Francine	Wu,	CEO,	Schroders	Investment	Management	(Taiwan)	Limited

alTERNaTE DiRECTORS (in order of election)
•	 Eric	Yu,	General	Manager	&	Global	VP,	Signify	Taiwan	Ltd.

•	 Antoine	Bouin,	Vice	President,	Head	of	Area	Taiwan,	Schenker	(H.K.)	Ltd.,	Taiwan	Branch

•	 Martin	Xu,	Area	Head	Taiwan,	Cathay	Pacific	Airways

•	 Brandon	Hsu,	Country	Manager,	Regus

ExECuTiVE SuPERViSOR
•	 Mike	Jewell,	Freelance	Consultant

OTHER SuPERViSORS (in alphabetical order)
•	 Marc	Dancer,	Chairman	&	President,	Thales	Taiwan	Co.	Ltd.

•	 Thomas	Kuiper,	General	Manager,	Gandi	Asia	Ltd

•	 Martin	Lindström,	Group	Director,	DFI	Home	Furnishings	Taiwan	Limited	-	IKEA	Taiwan

•	 Janne	Schneider,	CFO	&	Service	Center	Manager,	The	Swatch	Group	Far	Eastern	

Distribution Ltd Taiwan Branch

alTERNaTE SuPERViSOR
•	 Johnson	Wan,	Country	Manager,	Taiwan,	KLM	Royal	Dutch	Airlines	-	Air	France

The	following	is	a	full	list	of	Directors	and	Supervisors	elected	at	the	AGM:

2020 Board of Directors 

2020 Board of Supervisors 

Chairman izzo giving his annual 
report at the aGM
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•	 In	 addition,	 a	 number	 of	 successful	

events were held and, in terms of ad-

vocacy, the chamber achieved the high-

est level of progress in five years with 

around 23% of the issues raised in its 

2019 Position Paper either resolved or 

making progress towards resolution. 

•	 The	ECCT	was	extremely	active	dur-

ing the year, holding activities which 

included Premium Events, commit-

tee meetings and government visits, 

which attracted high profile guest 

speakers from Taiwan, elsewhere in 

Asia and Europe. 

•	 There	were	 three	major	highlights	of	

the year: the annual Europe Day Din-

ner,	the	Global	Offshore	Wind	Summit	

and	 the	 EU-Taiwan	 NEV	 Forum.	All	

events received positive reviews from 

members. ECCT members and the sec-

retariat also arranged or participated 

in numerous conferences, seminars 

and forums in conjunction with gov-

ernment agencies from both Taiwan 

and Europe.

•	 In	 his	 remarks	 on	behalf	 of	 the	 Ex-

ecutive	Supervisor,	Martin	 Lindström	

highlighted the fact that the three-

day	 Global	 Offshore	 Wind	 Summit,	

which was co-hosted with the Global 

Wind Energy Council (GWEC), was the 

largest and most prominent event on 

offshore wind energy held in Taiwan to 

date and that the level of participation 

and organization of the summit were 

truly world class. 

•	 He	also	highlighted	 the	New	Energy	

Vehicle	Forum,	arranged	the	by	ECCT’s	

Mobility committee, as another ex-

ample of the ECCT taking a leadership 

role in steering the development of an 

important industry in Taiwan.

ECCT members registering to vote in the elections 
for directors and supervisors

ECCT Supervisor Thomas Kuiper asking a question at the aGM
Voting for directors and 
supervisors at the aGM
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Record turnout for ECCT  
& TES beach clean-up

Date: 19 October 2019

•	 Over	500	ECCT	members,	 their	 fami-

lies, friends and pupils from the Taipei 

European	School	 (TES)	 collected	915	

kgs of rubbish from the beach at the 

Baishawan beach in New Taipei City. 

It was the highest turnout ever for the 

ECCT’s annual beach cleaning activity 

and amount of trash collected was also 

a record haul. 

•	 More	than	90%	of	the	rubbish	collect-

ed was discarded equipment from the 

fishing industry. The fact that so much 

fishing waste was collected from just a 

tiny section of Taiwan’s coastline clearly 

showed the disproportionate level of 

damage caused by the fishing industry 

along Taiwan’s coast. 

•	 ECCT	 CEO	 Freddie	 Höglund	 com-

mented that it was great to see the 

enthusiasm and civic-mindedness of 

ECCT	members	and	TES	pupils	work-

ing together to clean the beach but 

that these efforts were addressing the 

symptoms and not the cause. 

•	 He	urged	the	 fishing	 industry	 to	stop	

dumping waste in the ocean and au-

thorities to tighten regulations and 

enforcement to ensure that rubbish 

does not end up in the ocean in the 

first place. “Cleaning up our oceans is 

a shared responsibility. Industry needs 

to stop harmful practices and shift to 

circular economy models to ensure 

that no waste escapes from the value 

chain into the environment. Consumers 

need to be more responsible in their 

consumption and recycling habits and 

governments need to introduce better 

environmental regulations and enforce-

ment that encourages good behaviour 

and punishes polluters,” he said.

•	 The	 ECCT’s	 annual	 beach	 clean-up	

event is held to raise awareness and 

take proactive action to mitigate some 

of the damage to oceans caused by 

human activity. 

•	 The	 record	 turnout	of	over	500	par-

t icipants from 16 companies and 

organisations is a sign of growing 

public awareness of the problems of 

ocean pollution. 

•	 While	the	harm	from	pesticides,	herbi-

cides, fertilizers, detergents, oil, indus-

trial chemicals and sewage was already 

well known, recent years have seen 

much more attention focused on the 

harm done by plastic waste, which is 

wreaking havoc in marine ecosystems. 

Large plastic items are being mistaken 

for food by marine animals while bro-

ken down microplastics are increasingly 

being consumed by fish, which are in 

turn ingested by humans when they 

eat seafood.  

,

Over 500 ECCT members, guests and TES pupils 
took part in the beach clean-up

Kerry Nockolds (left) from TES doing his bit for the environment
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ECCT Christmas lunch

Date: 5 December 2019

•	 Once	 again	 the	 ECCT	 was	 the	 first	

to kick off the festive season with 

its annual Christmas Lunch party. 

Over 100 ECCT members, colleagues, 

friends and families gathered for a 

lively celebration.

•	 Guests	arriving	early	were	able	to	stave	

off winter chills with a warm cup of 

mulled wine (known as “Glühwein” to 

Germans	&	Austrians	and	“Glögg”	 in	

Scandinavian	countries),	 served	with	

ginger biscuits. 

•	 This	was	just	the	first	in	a	smorgasbord	

of traditional European festive dishes 

that guests were treated to.

•	 Later,	 to	get	members	 in	 the	Christ-

mas sp i r i t ,  the Ta ipe i  European 

School’s	 junior	 choir	 and	musicians	

took to the stage to perform some 

lively Christmas songs. Saint Nic asking TES pupils if they’ve been good

Members tucking in to a Christmas feast
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•	 Just	as	the	choir	and	band	were	about	

to	 leave	the	stage,	Saint	Nicholas	(also	

known	in	some	parts	as	Santa	Claus	or	

Father Christmas) happened to show up. 

•	 Saint	Nic	appeared	a	 little	 tired	and	

had obviously had already made a 

number of stops on the way since, for 

a few moments, he wasn’t quite sure 

where he was. 

•	 He	was	also	momentarily	distracted	

when seeing Rudolf glugging all the 

Glühwein outside the venue. He had to 

The CEO getting into the festive spiritSt Nic, making a grand entrance

Drinking a toast with the chairmanSome of the over 100 guests enjoying the party

stop and scold Rudolf and get him to 

share some with the other reindeers. 

•	 Scolding	over,	Saint	Nic	finally	remem-

bered that he was at the ECCT’s Christ-

mas party and reverted to his usual 

jolly disposition. However, there was 

something	odd	about	Saint	Nic	 since	

he spoke with American accent and 

seemed to have lost a bit of weight 

since	last	year.	Some	members	looking	

at him also said that he seemed a bit 

taller than last year, leading to specula-

tion	that	Saint	Nic	has	decided	to	go	

on a new magical diet that’s making 

him both leaner and taller. 

•	 Nevertheless,	the	children	didn’t	seem	

to	notice	 as	 Saint	Nic	proceeded	 to	

hand out presents to all the children, 

all of whom said they had been good 

for the whole year. 

•	 After	Saint	Nic	had	departed	by	sleigh	

and reindeer, guests lingered a while 

longer to imbibe some more Christmas 

spirit of the liquid kind.
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In this section the Chamber will keep 

members updated on some of the com-

ings and goings. For those who are 

leaving us, we wish them the best of 

luck and thank them for their contribu-

tions. And for those who are taking up 

board or committee positions for the 

first time, a warm welcome to you and 

thank you for your support!

e c c T  c o r n e r 

I n c o m I n g

Banking committee 
co-chair,
mark Liu

o U t g o I n g

ecct treasurer & 
Banking committee 
co-chair,
olivier rousselet

One of the happy childrena well-deserved gift for one the TES maestros

The CEO thanking St Nic for coming all the way from laplandat the ST table
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Taipei Times, 5 November 2019

工商時報, 2019年11月5日

聯合報, 2019年11月27日
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工商時報, 2019年11月6日

聯合報, 2019年11月6日

自由時報, 2019年11月6日

臺灣時報, 2019年11月6日
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For membership inquiries,
Please contact Ms Lucy Huang
at 2740 0236 ex 214.
Email: lucy.huang@ecct.com.tw

Walter Chao
General Manager
Costco President Taiwan, INC.

Senthil Kumar
General Manager
Alcon	Services	AG,	Taiwan	Branch

Michaela Boye
Managing Director
Griffin Automotive Limited, 
Taiwan	Branch	(B.V.I.)

Freeman Lin
Director of Operations
Hilton	Taipei	Sinban

Frank Gebruers
R&D Director
Barco Limited

Rodolphe Ruffie
Associate / Lawyer
Clifford Chance

Laurent Morel
General Manager
EF Education First

Byron Chao
CFO
Foodpanda Taiwan Co., Ltd.

Yi-tai Tsai
Partner
PwC Taiwan

Janet Chen
Customer Experience Excellence and  
RFM/PHC BU Director
Roche Products Ltd.

Gary Wang
Business Development
TUV	SUD	Asia	Ltd.	Taiwan	Branch

Kim Hsueh
General Manager
Guerbet Taiwan Co., Ltd.

Yuri Kurta
Market Manager, Taiwan, Hong Kong  
and Vietnam
Imperial Tobacco Taiwan Co., Ltd

Tina Huang
Head of Marketing
JT Tobacco International Taiwan Corporation

Anthony Lamb
Head of Taiwan
Macquarie Formosa 1
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aGRO-CHEMiCal COMMiTTEE 
Daisy Tu
Bayer Taiwan Co. Ltd.

aSSET MaNaGEMENT COMMiTTEE
Francine Wu
Schroder	Investment	Management
(Taiwan) Limited  
Polly Wang
Nomura Asset Management Taiwan Ltd.

MOBiliTY COMMiTTEE  
Michael Grewe
Mercedes-Benz
Jan Hollman
Bosch   
Mathias Busse
Porsche Taiwan Motors Ltd.

BaNKiNG COMMiTTEE  
(JOiNT WiTH aMCHaM)
anthony lin
Standard	Chartered	Bank	(Taiwan)	Ltd
Mark liu
Societe	Generale	Taipei	Branch

BETTER liViNG COMMiTTEE
Tim Berge
ICRT 
Mike Jewell

BEVERaGE alCOHOl COMMiTTEE

CENTRal TaiWaN COMMiTTEE 
Jules Chuang
Mt.	Stonegate	Green	Asset	Management	Ltd.
Bart linssen
Enercon Taiwan Ltd. 

CORPORaTE SOCial RESPONSiBiliTY 
(CSR) COMMiTTEE
Fiona Huang
Bayer Taiwan Co. Ltd. 
Gennie Yen
Veda	International	Gorp

COSMETiCS COMMiTTEE
amy Chen
L’OREAL Taiwan Ltd. 
Pascal Thien-ah-Koon
TAK	Associes	

EDuCaTiON COMMiTTEE
Thomas Kuiper 
Gandi Asia Co.,Ltd 
Peter Sutton
Woodpecker Learning (Taiwan) Limited

ElECTRiCal ENGiNEERiNG aND 
EQuiPMENT COMMiTTEE
Ms. lili Mow
Schneider	Electronic	Taiwan	Co.,	Ltd.
Christine Herbst-Kubitz
Siemens	Limited	Taiwan

Industry	&	Support	Committees

ECCT COMMITTEE CO-CHAIRS

ENERGY & ENViRONMENT COMMiTTEE
Jules Chuang
Mt.	Stonegate	Green	Asset	Management	Ltd.	
andreas Gursch
Schüco	International	(Beijing)	Co.,	Ltd.	
Jim Tai Ying Chieh 
REMONDIS	Taiwan	Co.,	Ltd.

HEalTHCaRE ENHaNCEMENT COMMiTTEE
irene Feng
Nephrocare Ltd. 
Boon Huey EE 
Merck Ltd. 
Vicky Tse
Novartis (Taiwan) Co., Ltd. 

HuMaN RESOuRCES COMMiTTEE 
Howard Shiu 
Baker & Mckenzie
Charles Wang 
Towers Watson Delaware Inc. Taiwan Branch 

iNSuRaNCE COMMiTTEE
Danny lam
Allianz Taiwan Life Insurance Company Ltd. 
Joseph Day
BNP Paribas Cardif 

iNTEllECTual PROPERTY RiGHTS 
COMMiTTEE 
Christina Chao
Lee and Li Attorney-at-Law
John Eastwood
Eiger   

lCi STEERiNG COMMiTTEE
Giuseppe izzo
Managing	Director	Taiwan	&	Vice	President	 
Asia	Pacific	Region,	STMicroelectronics	Ltd.
Bart linssen
Managing Director, ENERCON GmbH Taiwan
John Pien
General Manager, Grundfos Taiwan
Eric Yu
General	Manager	&	Global	VP,	 
Signify	Taiwan	Limited

luxuRY GOODS COMMiTTEE 
lily Chang
Bulgari(Taiwan)Limited
Mei-lin Chen 
Richemont Asia Pacific Ltd.

MEDiCal DEViCE COMMiTTEE
Rita Wu
Fresenius	Kabi	Taiwan	Ltd.	
Sandra Chu
Roche Diagnostics Ltd. 

PHaRMaCEuTiCal COMMiTTEE 
irene Hsu
Roche Products Ltd.
linda Sheng
Hoan Pharmaceuticals Ltd.  
Gen asano 
Takeda Pharmaceutical Taiwan,Ltd 

PROJECT & PROCuREMENT COMMiTTEE 
Tiffany Huang
Baker	&	McKenzie
HK Wang
Siemens	Mobility	GmbH	Taiwan	Branch

RETail & DiSTRiBuTiON COMMiTTEE
Pascal Delval
RT-MART International   
adrian Worth  
DFI Home Furnishings Taiwan Limited

SOuTHERN TaiWaN COMMiTTEE 
Francois Jenny
SITA	Waste	Services	Ltd.	 
Taiwan Branch 

SuPPlY CHaiN COMMiTTEE
Frederic Chevallier
Kuehne+Nagel	Ltd.	
Eric lejeune
DHL	Global	Forwarding	(Singapore)	Pte	Ltd.	
Taiwan Branch  
Daniel lee
Young	Mood	Enterprise	Co.,	Ltd.

Tax COMMiTTEE 
lorene Chen
lynn Chen 
KPMG

TECHNOlOGY COMMiTTEE
Giuseppe izzo
STMicroelectronic	Ltd
Janice lin
Tsar & Tsai Law Firm
Terry Tsao
SEMI	Taiwan

TElECOMMuNiCaTiONS, MEDia & 
CONTENT (TMC) COMMiTTEE  
Chafic Nassif
Ericsson Taiwan Ltd. 
Jason liu
Nokia	Solutions	&	Networks	Taiwan	Co.,	Ltd.

TRaVEl & TOuRiSM COMMiTTEE 
achim von Hake
The	Sherwood	Taipei		
Michael Wu
My	Taiwan	Tour	Travel	Service	Co.,Ltd.

WiND ENERGY COMMiTTEE
Matthias Bausenwein
Orsted Taiwan Ltd.
Bart linssen
Enercon Taiwan Ltd.
Wang Yuni
wpd Taiwan Energy Co.Ltd.

General Interest Committees

GREaTER CHiNa COMMiTTEE 
Nicholas Chen
Pamir Law Group 

MaRKETiNG CluB 
Mike Jewell 
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